
IPSWICH HOSPITAL NHS TRUST 
CARDIOLOGY USER GROUP 

Meeting held Wednesday 12 April 2017 at 2:00pm 
in Clinic ‘G’ Seminar Room 

 
Present:- Keith Cockrill (Chair), Graham Noble, Nick Whight, Diane Marriott, Pippa Wilson, Fiona  
 Sawyer, Yvonne Hay (Minutes) 
 
Apologies: -  Martin Cooper 
 
Notes: 
 
Matters arising from the Minutes dated 8 March 2017:- 
Minutes from last meeting agreed. 
 
Graham has submitted the wording of the poster aimed at increasing membership of the Cardiology 
User Group to Design Services.  Graham will send Keith a final draft and Keith will send it around to 
all members. 
 
The information regarding the Cardiology User Group has now been amended on the Ipswich 
Hospital website. 
 
There will be no Cardiology User Group meeting next month. 
 
Concern was raised that now that Len has gone, the group has no way of accessing information in 
advance regarding plans that might be afoot within the Ipswich & East Suffolk CCG.  Len used to be a 
member of a user group panel for them; Keith will look into this further. 
 
Cardiac Matters:- 
There are currently 4 vacancies in the Heart Centre.    Pippa is hoping that Nurses from Colchester 
might be interested but they may have to consider agency Nurses.  Job advertisements all go on the 
NHS jobs page, there is no mandate for advertising in journals as this is too costly.  A request was 
made to reduce theatre lists from 14 to 13 but this was refused.  During quieter times Colchester 
and West Suffolk Hospitals are being contacted and we are taking patients for them. 
 
The Heart Centre has not been used as an overflow ward for the last month and a half. 
 
Waiting lists from referral to procedure are currently 6 weeks. 
 
Discussions are apparently still taking place regarding implantable devices but nothing new to 
report. 
 
Diagnostic Reports:- 
No information 
 
Rehabilitation:- 
Referrals were up last month.  Classes are full and currently there is a 1 month waiting list.  The age 
group of patients referred seems to be coming down and there are lots more 40-somethings than 
before.  There is still no news regarding a single service and details of new contracts are awaited. 
  



 
Cardiac and Stroke:- 
The trial of the new entrance via Maternity has still not gone ahead. 
 
IHUG Report:- 
Keith thanked Graham for the tribute he had made on Len Tate in the IHUG meeting. Keith will send 
IHUG Headlines around to all members, so they can read the tribute. 
 
The Transformation Team have taken Graham’s pharmacy report and are very interested in new 
ways of looking at the problem with medication to take away (TTA) time on discharge.  The first 
unknown wait is between the Consultants telling the patient they can go home to the prescription 
getting to Pharmacy.  The time for Pharmacy to dispense medicine is approximately 40-60 minutes. 
However, the time to deliver the medicine to the ward can be anything between 30 minutes and 3 ½ 
hours.  Other delays can be caused by staff having to sort out patients own medication and the new 
prescription medication arriving on the ward. 
 
The medication request from the ward can only be actioned once the Consultant has signed the 
request and as they may be called away to an emergency and this could take hours. 
 
A suggestion was made that maybe medications should be arranged the day prior to discharge but it 
was explained that quite often medications are being tweaked on the final day to make sure that 
levels are correct and this also saves Pharmacy duplication of work. 
 
S.A.M (self-administration of medication) is another topic that was discussed, it being reported by 
IHUG.  A patient in hospital introduced to S.A.M. is more likely to be compliant at home.  However, 
this presents risks.  There is an unfortunate historical case at Ipswich Hospital where a patient had 2-
3 different carers administering medications but not communicating with each other and the patient 
sadly died. 
 
There is still a Departure Lounge but they are only able to take patients if they have their own 
clothing. 
 
IHUG members have been involved in human factors training. 
 
Any other business:-   
Diane reported that both Heartbeat exercise groups are bursting at the seams and they have been 
given backing to look for another venue in East Ipswich. 
 
Suggestions were made for:- Community Centre – Kesgrave 
    Community Centre – Martlesham 
    St Clements Social Club 
    Hospice Gym/Reception area 
 
The current Heartbeat Chairman and Secretary are not standing for re-election in June.  The current 
Treasurer may stand for Chair.  They believe there is a need for some new blood in the Committee. 
 
Meeting closed at 3:15pm 
 

Date of next meeting Wednesday 14 June 2017 
 

Clinic ‘G’ Seminar Room at 2:00pm 


