
Minutes for EPUG meeting – April 6th 2017 

 

Attending 

Peter Sutton June Thomas Brian Thomas 

John Macrae Marion Donovan John Williams 

Elizabeth Fern David Vincent Seamus McMillan 

Joanne Bradley Abigail Hardy Amanda Sayer 

Claire Blakey Rob Bright 

 

Minutes 

 

- The meeting began with a tour of the decontamination unit, including an 

explanation of the equipment used for cleaning the endoscopes and a 

demonstration of the process by Rob Bright.  This was well received by 

everyone.  There were lots of comments on the high cost and the 

thoroughness of the cleaning process. 

 

- A presentation by Abigail Hardy, the lead nurse for Bowel cancer screening 

(BCSP) at Colchester, introducing the Bowel Scope programme.  Abigail 

explained that the programme was being rolled out at Ipswich Hospital and 

currently includes only five GP surgeries.  Invitations are sent out to anyone 

aged 55 and 2 months to attend for a flexible sigmoidoscopy.  The aim of the 

programme is to detect small polyps or cancer in younger patients.  Abigail 

talked about cancer detection statistics of the BSCP and bowel scope.  This 

sparked a large amount of discussion. 

 

- David asked about current uptake rates, Abigail stated it is 60% in North 

Essex for both programmes. 

 

- Elizabeth asked whether it’s possible to see rates of cancer in people who 

don’t come for screening.  Abigail said that these figures are not available yet, 

but it is an area for future study. 

 

- Marion asked whether these lists impact on the normal working of the unit.  

Abigail explained that Bowel scope is evenings at the moment so there is no 

direct impact. 

 

- Seamus asked whether the age of 55 will eventually be lowered.  Abigail 

stated that there is no evidence of a need for this.  Although younger people 



can develop bowel cancer, age is a risk factor and the levels are low in 

younger people. 

 

- Peter asked whether the GPs have been receptive to the programme, and 

was advised that it has been well received.   

 

- June asked whether polyps are removed during flexible sigmoidoscopy and 

was told that they are. 

 

Business section 

 

a) Seamus McMillan and David Vincent were proposed as Chair and Vice-Chair – 

all were in agreement. 

 

b) Seamus suggested increasing the frequency of the meetings to three times a 

year.  He stated that other user groups meet more frequently, and that it might 

make the group feel more cohesive and increase awareness of current issues.  

Amanda stated that each meeting takes a lot of organising, and that it was 

important to remember the purpose was that of a user group, rather than a 

support group.  There was much discussion.  Although there was agreement that 

if the group met every four months, it might increase possibility to people to 

attend some meetings, it was agreed to keep to twice a year but consider 

reviewing this at a later date. 

 

c) Seamus asked for possible topics of future meetings.  

- David suggested that there could be discussion on what people need to know 

on their first visit to hospital. 

- The patient information leaflet is due to be reviewed, and this can be brought 

to the group for their input. 

- The guidelines for advising patients with diabetes are also being renewed.  

The group could have input on the readability of these. 

- Peter asked whether, following the success of the tour of the decontamination 

unit, the group could look round the endoscopy unit to understand the 

process.  Amanda suggested that it may be possible for the training 

mannequins to be available for people to try. 

- Peter asked whether the documentation for the process would eventually be 

all electronic as he felt that the same form was filled in each time.  It was 

explained that there may be some changes that may affect treatment, but also 

that the paperwork sent out pre-procedure was the pathway for their visit.  

Further explanation of the documentation used could be a topic for 

discussion. 

- Joanne asked whether anyone would be interested in health promotion, in 

particular ways to prevent bowel problems. 

 



d)  Seamus asked whether anyone had anything to feedback to the Ipswich 

Hospital User Group (IHUG).  Nothing was given to feed back. 

 

Any other business. 

 

- Amanda announced that she is leaving Ipswich Hospital to work as a 

specialist nurse at Colchester Hospital.  The group expressed gratitude at her 

hard work in setting up EPUG and recognised her input in keeping it going.  

Everyone wished her well in her new venture. Amanda also announced that 

she will be succeeded as Endoscopy Clinical link with EPUG, by Claire 

Blakey.  

 

- Elizabeth and June both had suggestions for advice to pass on to other 

patients.  Amanda suggested that the Endoscopy unit website could be a 

good forum for useful advice, either for ways to make taking bowel 

preparation more palatable, or dietary tricks that people have found helpful.  

 

- Marion asked how people are selected to join the group.  Amanda explained 

that she has generally invited people who are on the surveillance programme 

as they are likely to attend the unit more than once and therefore have a more 

vested interest.  However in the weeks leading up to the meeting, all patients 

are given an information sheet about EPUG. Joanne mentioned that the 

BCSP surveillance  

 

- Amanda advised the group that the most recent patient feedback figures were 

not available in time for this meeting, but they will be done by the next 

meeting. 

 

The date of the next EPUG meeting was agreed for 10.10.17 at 7pm in the Edith 

Cavell room. 

Seamus thanked everyone for coming, and closed the meeting. 

 

 


