
IPSWICH HOSPITAL NHS TRUST 
CARDIOLOGY USER GROUP 

Meeting held Wednesday 8 March 2017 at 14:00hrs 
Clinic ‘G’ Seminar Room 

 
Present: -   Keith Cockrill (Chair) Kate Pilgrim, Nick Whight, Fiona Sawyer, 
 Andrew Chalk, Graham Noble, Martin Cooper,  
 
Apologies: - Diane Marriott, Yvonne Hay (minutes) 
 
 
 
Notes: 
Unfortunately Len Tate has died since the last meeting. Keith confirmed that everyone knew this and 
that the funeral is on the 16/3/17. Due to this Keith Cockrill will chair the group until a replacement 
can be found. 
 
 
Matters arising from the Minutes dated 8 February 2017:- 
Minutes from last meeting agreed. 
 
Keith has had a meeting with Sarah Higson and has discussed the need to increase membership of 
the Cardiology User Group. She supported the idea of posters being placed in the Heart centre and G 
clinic waiting rooms. It was also suggested at the meeting that the rehabilitation gymnasium would 
also be a good place for a poster. Sarah also offered design services for the poster once the words 
had been finalised. Graham Noble offered to organise the wording by getting suggestions from the 
group via the internet. 
 
The thoughts that approaching Heartbeat members to get involved in the Cardiology User Group 
would need changes to the Terms of Reference were found to be unnecessary. Changes made last 
year had solved this problem. 
 
Members of the Group had noticed the information given on the Ipswich Hospital web site for the 
Cardiology User Group was inaccurate. Graham Noble volunteered to get this corrected 
 
Cardiac Matters including Heart Failure:- 
The Heart Centre recently being used as an overflow ward, over the weekends, has improved and it 
is believed that it has not been used over the last couple of weeks 
 
Rehabilitation:-  
Reaching patients by telephone is still an issue but her overriding problem was the lack of computer 
access and this is more of an issue than the telephone situation.  Completers were still down slightly 
but this was a carryover from the previous months. Discussions with Ally have not taken place but it 
is hoped that a single service discussions will take place soon. 
 
Heart failure:- 
Staff levels are back to normal with the return from sick leave of nursing staff. 
It is hoped that in future a further nurse will be allocated to the team. Some concern was shown by 
the group that there were problems with implementing the new Heart failure pathway; however the 
reason for this is thought to be due to the ward staff not being familiar with the new pathway and 
this will improve with experience.  



 
   
Diagnostic Reports:- 
Diagnostic figures show a fairly stable waiting list and time to test. The technical staffing levels have 
now reached its planed level but two members of staff are going on maternity leave so some 
reorganisation has been necessary. 
 
 
Cardiac and Stroke:- 
The trial of the new entrance via Maternity directly to the scanner has still not gone ahead.  This is 
thought to be, due to no suitable patient presenting.  
 
 
IHUG Report:- 
Graham discussed the IHUG meeting and made particular mention of the Adopt a ward scheme 
which has been operating for 16 months. The scheme has Patient leaders getting to see the 
challenges the hospital faces and suggesting ways staff can improving the patient experience. This 
scheme has been put forward for the “Patient Experience Network National Award” and has been 
selected as a finalist. 
Graham spoke about a very comprehensive pharmacy report he had produced. This had been 
instigated due to questions asked by CUG. Graham had shadowed a pharmacist on the ward and 
later in the pharmacy. This report has been well received and comments raised by Graham’s report 
will be taken back for consideration. Graham suggested the Group should read the complete report 
and he will make it available to members. 
 
Any other business:-   
None – meeting closed 15:30hrs 
 
  
 
 
 

Date of next meeting Wednesday 12 April 2017 
 

Clinic ‘G’ Seminar Room at 14:00hrs 


