
THE IPSWICH HOSPITAL NHS TRUST 

 
Musculoskeletal Action Group 

Notes of Meeting held on 7
th

 June 2017 at 1400 
Small Parent Craft Room 

 

Present: John Abbott Chair 

 David Walkling Member 

 Sue Hunt Member 

 Joan Thomason Member 

 Ray Tillyer Member 

 Jill Tillyer Member 

 Marilyn Holliday  Member 

 Chris Mattison Member 

 Carolyn Carter Member 

 Steve Bruce Patient Experience 

 Matt Glen Theatres & Anaesthetic Lead 

 Louie Horne MSK Matron 

 Lucy Mounce Admin 

  

1.  Apologies 

 Sue Voules Physiotherapist 

 Peter Gardiner Member 

 Peter Collicott Member 

 Anita Weerakoon Consultant Rheumatologist 

 

2.  Introductions to new MAG Trust Lead Louie Horne 

 
The group introduced themselves to Louie Horne and also to Matt Glen. Louie, who has taken over from Jan Wright, 
has been in this role for six weeks. She is keen to get involved with the User Group in order to improve both patient 
and staff experiences within the department. Matt is currently the Lead for Theatres and Anaesthetics. In three weeks’ 
time he will take over from Phil Windsor as the Operational Lead for MSK. Both Louie and Matt will be attending the 
MAG meetings in future. 
 

3. Update on MSK Patient Feedback Procedures 

 
Steve Bruce, Patient and Carer Experience Manager, reported that the MSK feedback questionnaire was almost 
finalised with only a few more tweaks needed. A discussion was had as to how the data would be collected i.e. over 
the phone / in clinic. It was felt that paper questionnaires or collecting the data on iPads would be more efficient than 
phone calls. It is important that the patients are followed right through the process rather than picking random patients 
at different stages of their pathway. Steve informed the group that if anyone would like to volunteer with collecting the 
information they would need to complete a Trust induction and to fill in a DBS form (formally CRB) before being able to 
speak with patients. Steve stated he may be able to set up an induction meeting to suit more of the user group 
members and will let John have some dates and times. In the first instance patient data will be captured in outpatient 
clinics. Christina Pope is to decide how long this will run for but it is expected to be a month.  
 
Lucy will post out a copy of the questionnaire for feedback and a DBS form to those user group members interested.  
 

4.  Matters arising from last minutes 

 
Louie will look into the drinks fountain in Rheumatology outpatients which is still only working intermittently.  
 

5. Update on new MSK service 

 
Louie reported that a strategy meeting had taken place between Ipswich Hospital and Colchester Hospital. The two 
Trusts will be working in partnership for a more sustainable future. Louie will report back further developments to the 
group at our next meeting.  
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6.  Update on Ipswich Hospital and MSK Issues 

 
Louie reported the following: 
 

 Jan Wright has now started her new role as Trauma Nurse. She has a dedicated bleep and oversees the 
patients’ care between the Emergency Department and Orthopaedic wards.  

 A recent meeting was held regarding the Rheumatology advice line issues. To be able to sustain this service 
the advice line will operate between 9am and 1pm Monday to Friday for the month of June. Trialing these new 
times will enable the nursing staff to deal with messages left more efficiently. The long term plan is to set up 
education groups for patients in the hope that this helps cut down on the messages left on the advice line. Sue 
suggested that perhaps the receptionists could help answer some of the patient queries as it seems they direct 
a lot of unnecessary calls to the advice line. Louie will look into this issue. 

 Virtual Fracture Clinics have started in Orthopaedics. A patient seen in the Emergency Department is 
discussed the next day in a virtual fracture clinic. If the patient needs advice only they are called by the nurse. 
If the patient needs to be seen then an appointment is arranged for the following day. There are currently 
teething problems with this new service but it is hoped that in time it will reduce the number of patients having 
to attend Fracture Clinic.  

 

7.  Update Follow Up Appointments 

 
Louie reported that the rheumatology follow up appointments were made centrally rather than by the receptionists. Matt 
is interested to know how many patients are currently waiting for their overdue follow-up. Sue stated that the “call and 
remind” service does not seem to happen for each appointment. John suggested this should be flagged up. Marilyn 
mentioned issues with long term follow ups and being told she had been discharged from the system if waiting more 
than six months. Louie will find out the processes and report back. 
 

8. Complaints and compliments update  
 
Louie reported there are several complaints outstanding at present. These relate to several different issues including 
staff attitude/equipment issues/inappropriate discharges.  
 
Louie has initiated a regular newsletter to be distributed to staff regarding current MSK issues.  
 

9. IHUG Update 

 
John reported: 
 

 An issue had been raised relating to a price increase in the Courtyard Restaurant. This was down to the ISS 
contract and is happening across the board. However, a discrepancy had been noted by Paul Fenton and was 
being looked into. Sue reported that all unhealthy snacks and food items had now been moved out of obvious 
sight. This appears to be a Government initiative.  

 A new Outpatient User Group may be set up. Fran Vale, Outpatient Nurse, is looking to initiate this. John 
suggested she attend our next meeting. Group agreed.  

 
10.  Any Other Business 

 
None. 
 

11. Date of next meeting 
 
2

nd
 August 2017 in Parent Craft Room 


