
Minutes for EPUG meeting – 10th October 2017 

 

Attending      Apologies     

Barry Levine      Mike and Ann Porter 

Mr and Mrs Thomas     Reg and Jackie Brown 

Peter Sutton      John Williams 

Marion Donovan     Elizabeth Fern 

David McCrae 

Seamus McMillan (Chair) 

David Vincent (Vice chair) 

Claire Blakey – Senior Staff Nurse, Endoscopy (taking minutes) 

Amanda Harley – Senior Staff Nurse, Endoscopy 

Sarah Higson 

1. Seamus mentioned that the agenda point regarding patient satisfaction survey results would 

have to be moved to another meeting as we don’t have the results available.  The minutes 

from the last meeting (April 2017) were agreed.  Peter asked about the possibility of 

watching a demonstration on the mannequin.  Claire explained that it was not possible for 

this meeting, but it may be able to be done for the next meeting in April. 

- Seamus asked to clarify a point from the last meeting – how does information get onto 

the website.  Claire to discuss with Pam Talman. 

 

2. Sarah Higson gave a presentation on ‘Why do patient groups matter?’ 

Sarah stated that Ipswich Hospital has a very well supported user group (IHUG) and many other           

local user groups such as EPUG.  Sarah stated that we are lucky at IHT as the management and 

staff have a genuine interest in improving patient experience. 

These involve 191 people all together.  She stated that medical care is not just about clinical 

care, but also the patient experience. 

 

Sarah highlighted patient services and mentioned that user group members had done ward 

environment assessments and food assessment to ensure that the patient experience is as 

good as can be. (Mrs Thomas suggested the use of ear plugs in case of noisy patients, which 

was agreed to be one of the findings of the assessment).  Sarah informed the group the 



IHUG members have attended simulation training in the Sim Suite, which had been well 

received by staff. 

 

Marion commented that the group had dwindled in size and asked how we could recruit 

new members.  Claire stated that 200 flyers had been given out in Endoscopy in recent 

weeks, to all patients coming through the unit, and she was disappointed not to have been 

able to get more people interested. Seamus asked whether it was possible to use the 

communications team to inform people of about EPUG.  Claire stated that she had already 

been in touch with Discover magazine (the internal Hospital publication).  Seamus suggested 

that we could put an article in the local press.  David suggested that the new head of the 

Communications Team, Chris Brammer, may be a good contact to discuss this.  (Claire has 

actioned this by emailing Chris Brammer – awaiting response).  Keeping in touch with 

previous EPUG members was discussed.  Claire stated that Data Protection meant we 

couldn’t contact previous patients without their consent.  It was suggested that a tick box 

could be added somewhere on the endoscopy paperwork, to enable us to contact people 

about EPUG at a later date.  (Claire to email Sarah Preston about this.) 

 

Seamus suggested that improving the website could help with communication.  Sarah 

suggested a ‘listening event’ which encouraged people to talk about a topic which concerns 

them.  (Claire stated that the EPUG flyers had contained the agenda topic of rewriting the 

patient information leaflet). 

 

David stated that he had joined the group because he wants to help the unit.  He would be 

interested in joining activities that Sarah mentioned.   

 

3. Discussion on the ‘Preparing for your colonoscopy’ leaflet, and how it may be improved. 

Most people felt that although taking the Kleen Prep was unpleasant, the information 

leaflets are fine as they are.  Seamus asked whether the leaflets have been published on the 

website, Amanda said that she thought they were on there, with the video on taking Kleen 

Prep.  Claire said that when the leaflets have been updated, they will be updated on the 

website too. 

 

Peter asked why a split dose is advised for afternoon appointments.  It was explained that 

research shows splitting the dose is more effective in cleaning the bowel.  Seamus asked 

why the Kleen Prep is not split for the morning.  Claire to discuss with Endoscopists. 

 

4. Seamus asked everyone to sign new confidentiality forms.  Claire to return these to Sarah 

Higson. 

5. Personnel changes – Seamus announced his intention to stand down as Chair of EPUG after 

the next meeting in March.  David stated that he may be in a position to stand, but won’t 

know until next year.  Peter said that he may be able to stand as Vice Chair, and attend the 

IHUG meetings.   

6. Any other business –  

- It was mentioned that there is meant to be a Loop induction system in the Edith Cavell 

room but it doesn’t work.  Claire to find out who to talk to about this. 



- On 12.10.17 there will be IHUG’s ‘Make difference awards’ which are where staff is 

nominated by patients for going above and beyond in patient care.   

- Seamus encouraged everyone to feed back to IHUG with suggestions, recommendations 

etc.  Please contact Seamus with any ideas. 

- Next meeting to be held on Tuesday 20th March 2018.  This may be held in the 

endoscopy unit if the numbers remain the same, due to poor acoustics and low 

attendance.  Also hoping to have demonstration on the Endoscopy training mannequin 

in the unit as part of the meeting. 

 

 

 

 

 

 


