
2019 So Far 

Staff News  

  Josh and Joe (alternately) have been attending the 

Norfolk and Norwich Hospital once a week  to 

receive up to date training in complex device 

technology (as we hope to provide this service at  

at Ipswich and Colchester Hospitals (ESNEFT) soon. 

 A new member of staff, Joss, has joined our 

cardiology department from Broomfield 

(Chelmsford) Hospital. She will initially be involved 

in the Implantable Loop Recorder (ILR) services we 

offer. However, you may well see her in all of the 

CRM clinics going forwards.    

 

Technology News 

 We are really lucky to have the Training Lead 

from one of the big device manufactures, 

Abbott (otherwise known as St Jude) coming 

to spend an educational afternoon with us 

during July. This is so they can bring us up to 

date with the latest software technology for 

Cardiac Resynchronisation (CRTP) devices.  

The implantable device world is always 

evolving ,so we are always keen to see what's 

new out there to ensure you get the best 

possible care you can.  Its great to spend some 

time with the pro’s from the field. 

 

 

Press Releases 

 We are not aware of any press releases within the 

implantable cardiac device world to inform you of. 

 

Summer Edition 2019— (July, Aug, Sept) 

Service News 

 

We  have launched additional CRTP device clinics 

(biventricular) clinics on Thursday afternoons. These are to 

help keep up with the increasing number of new implant 

referrals that we receive from both Basildon and Papworth 

Hospitals. These are patients that live  in this area but have 

to travel to these centres to have the implant performed 

because, we can’t currently offer this implant service at 

present. However, we are working really hard on changing 

this and hope we hope to be given the “go ahead” very 

soon.  

 

Keeping Busy…… 

For the first half of 2019 (Jan-June) we have implanted an 

average of 

29 Pacemakers a month; 

6 Internal Loop Recorders (ILRs) a month; 

and performed 8 battery (generator) changes. 

 

 

We aim to provide a theatre list for these procedures on 

every working day. All the procedures are currently 

performed in the Ipswich Heart Centre. Wherever possible 

patients are seen as a day case procedure, meaning same 

day discharge and no over-night stay in hospital.  

We pride ourselves on normally being able to perform all 

these procedures within six weeks of receiving the referral 

and we ae delighted to be able to do this.  

 

 

Introduction 
“Welcome to our third CRM Newsletter. I hope you have been enjoying our new regular publications. The CRM team have all 

been busy since our last publication. We are always striving to improve our service and provide the best care we possibly can. 

These regular bulletins are to keep you informed about our service as it evolves.”    

 

Nicola Chalk – Chief Physiologist - Devices Lead. 



2019 So Far Continued ……. 

CRM Support Group  

The CRM team offer a patient and relative support group which meets every three months at Ipswich Hospital.  
 

The dates/times of our next meetings are: 

Wednesday 4th Sept 2019 18:00-19:30 

Monday 2nd Dec 2019 18:00-19:30 

Heartbeat (the patient charity group) support our new CRM group and will start publicizing the dates of meetings in their 

magazine. They will also be represented at meetings. 

For more information please contact Nicola Chalk on 01473 703685  

For RSVP’s only ; email  chu-ftr.crm.supportgroup@nhs.net stating that you’d like to attend.  

 

CRM Support Group 

The third CRM Support Group meeting was held on the 

evening of Monday 3rd June. This was our best 

attended support group event so far (approx. 25 

patients and relatives attended) . 

We had an interactive session covering the topic of 

“Do’s and Don’ts” when you have a Pacemaker , with 

ample opportunity for questions and answers.  

Staff present included: Myself (Nicola Chalk—Devices 

lead); Josh Mundy; (one of our STP trainee’s) and most 

importantly Ann Jones, who is one of our Cardiac Nurse 

Specialist's . 

Free tea/coffee and cake was provided by one of the 

Pacemakers Manufactures. The car park team also 

provided passes so that any patients attending the 

meeting could park free of charge.  

Forthcoming meeting dates are shown below. 

CRM on the Web 

The CRM webpage is now up and running. You can access 

this to obtain useful information, including answers to  

frequently asked questions. All our quarterly newsletters 

will also be published here. 

The webpage address is:  

https://www.esneft.nhs.uk/service/heart/ipswich-
cardiac-rhythm-management-crm/ 

 

Help us, to help you 

Is there  is anything else you’d be keen to learn more about 

in future editions of this Newsletter? 

Do we give you enough information from clinic? Or, would 

you like more? We’d love to hear from you. 

Write to us at : 

Nicola Chalk, CRM Department, Clinic G,  Cardiology 

Outpatients , Heath Road, Ipswich Hospital, Ipswich, Suffolk, 

IP4 5PD 
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