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THE IPSWICH HOSPITAL NHS TRUST 

 
Musculoskeletal Action Group 

Notes of Meeting held on 5
th

 December 2018 at 1400 
Small Parentcraft Meeting Room 

 

Present: John Abbott Chair 

 David Walkling Member 

 Sue Hunt Member 

 Terry Hunt Guest (Member of Hotel Services User Group) 

 Peter Gardiner Member 

 Chris Mattison Member 

 Carolyn Carter Member 

 Jill Tillyer Member 

 Ray Tillyer Member 

 Vickie Hughes MSK Service manager 

 Louie Horne MSK Matron 

 Sue Voules Physiotherapist 

 Anita Weerakoon Rheumatology Consultant 

  

1.  Apologies 

 
Apologies received from Joan Thomason, Peter Collicott, Marilyn Holliday. 
  

2.  Matters arising from last minutes 

 
Minutes agreed. 
 
Text appointment reminder system issues – Sue Brixey had advised that reminders were still being sent out if the 
patient had given permission and their telephone number was on file.  
However, Sue H reported that she had been told that her details were on file and that she should be receiving 
reminders. Vickie agreed to follow this up. It might be that specific clinics were not being flagged to have reminders 
sent. 
 

3. Discussion on the use of Rheumatology Advice Line 

 
Anita said that the suggestions from MAG had been very helpful and that they were all being considered. 
The contents of the appointment letters were being updated and the advice line number was being removed. The 
other options were all going to be discussed at the MSK business meeting in January. 
 
It was agreed that a sub group of MAG would be set up in the new year to draft a new ‘useful contacts’ leaflet. 
 

4.  Additional handrail on the steps into the Hydrotherapy Pool 

 
Sue V reported that she would request that the new handrail be installed while the pool was closed for cleaning 
over the Christmas & New Year period (21

st
 Dec – 14

th
 Jan). However, it might not be feasible to fit it during that 

period.  
 
John agreed that the other suggested improvements to the entry to the pool could wait until the new rail had been 
installed. Sue V advised that there was a hoist available if patients found the present arrangement of the steps too 
difficult to negotiate. 
 

5. Update on Ipswich Hospital and MSK issues 

7. Feedback regarding waiting times for getting an appointment 

 
One issue that has arisen since the merger to form ESNEFT is that Ipswich and Colchester have separate IT 
systems which causes difficulties where staff have to look across both sites. Eventually the two systems will merge 
but this is dependent on contractual issues. 

Within MSK Ipswich the number of falls and the number of pressure ulcers have reduced. Two new band 6 staff will 
be joining Rheumatology in 2019.  

The MSK wards in Ipswich are now nearly fully staffed and the emphasis is on encouraging staff to stay within MSK 
rather than move to other areas.  
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The question was asked whether Ipswich Hospital can learn from the way Colchester Hospital does things. The 
response was that Colchester is better staffed, has better recruitment systems and these are lessons that Ipswich 
will be taking on board. 

Rheumatology currently has issues with the wait time for patients getting appointments, but more outpatient 
appointments are being planned. 

Pain Management also has severe issues with wait times for new appointments. Two consultants have left but one 
new consultant and one locum will be joining. The unit is also picking up referrals from Colchester. 

As a result MSK is currently missing all targets but it really needs more clinics and more operating theatre time.  

There was a recent ‘Red to Green’ exercise in MSK and that looked at: 

 The environment and space available 

 The use of the advice line and other documentation 

 Operating more telephone clinics 

T&O has issues with wait times especially for patients with lower limb issues but there will be extra trauma clinics 
run over Bank Holidays to bring the waiting lists down. 

Louie and Vickie agreed to look into providing the group with regular documentation for review the situation at 
future meetings. For example, traffic light high level indications as to whether things are improving. 

 

6.  Update on new ‘Buggy Service’ within the hospital 

 
John reported that the introduction of this service had been put back until the Spring of 2019. Also, the service 
would initially run along a fixed route through the hospital like a bus service rather than a taxi taking users to 
anywhere within the hospital. 
Once this was working it would be looked at again using the experience gained to see if improvements could be 
made. 
 

8.  Complaints and compliments update 

 
Louie reported that there had been a reduction in the number of new complaints over last year and reiterated that 
these are always treated seriously. Some related to issues with the level of care received and others to the delay in 
getting an appointment. 

 
John reported that another IHUG ‘Celebration’ event was being considered for March 2019. At this event it was 
hoped that there would be hospital staff attending to widen the discussion. 

The new IHUG had met for the first time on Friday 30
th
 November but the minutes and output from the meeting had 

not yet been issued.  

John reiterated that MAG would not be affected by the new IHUG structure since he would still be representing 
MAG at IHUG but he would also be taking on extra responsibilities within IHUG. 

Louie advised that she had found the output from the last Celebration event very interesting and useful.  

 

8. Any Other Business 

 
a) Chris advised that she had seen there were delays in serving the dessert at meal times on Kesgrave Ward. 

Sue H and Terry agreed to take this up as part of the work with the Hotel Services User Group. 

b) Sue H advised that she would send out information about the Patient Led Assessments of the Care 
Environment (PLACE) audits during 2019. It had now been decided that the patient representatives must 
have participated in the regular local/internal audits before they are allowed to participate in the formal 
official annual audit. Therefore, any members of MAG who wanted to be involved would need to bear this 
in mind. 

 
 

9. Date of next meeting 

 
Wednesday 3

rd
 April 2019 

Small Parentcraft Meeting Room 

9. IHUG Update  


