
Dementia and health care choices

A group of organisations in  
North East Essex are collaborating 
together to improve care for  
people living with dementia.  



dementia and end of life choices

About dementia 
There are currently 850,0001 people living with dementia in the UK. 
Our aim is to ensure that these people, their families and carers receive the 
appropriate information, care and support they need at end of life. Carers are 
people who provide unpaid care and support to a person who is ill, frail or 
impaired. This could be a relative, friend or perhaps a neighbour. The care they 
supply varies from personal care through to helping with medication, daily 
living tasks and providing assistance and emotional support. There are around 
6.52 million carers in the UK, if you are one of them and feel you need support, 
please make use of our carers support contact number listed on the back page 
of this leaflet.

Advance Care Planning 
It is important to think ahead about the type of care you might prefer to receive 
in the future. The best time to do this is when you feel well and can think clearly  
about what your wishes might be. It really helps to have this conversation with 
the people that are important to you, for instance, your family, friends or legal 
representatives and your GP. It is important to record and communicate your 
wishes in writing and Advance Care Planning documents are readily available on 
the North East Essex Clinical Commissioning Group website or speak to your GP. 

Lasting Power of Attorney 
You may also want to nominate a person(s) who would be able to represent 
your wishes, if you were unable to express them yourself in the future, for 
instance, if you were to lose the ability to make decisions for yourself. You can 
complete a legal process to create a Lasting Power of Attorney. There are two 
types of Lasting Power of Attorney – one relating to health, another relating 
to financial matters. Please contact a Solicitor for further information or the 
Alzheimers Society. 

Please ask your healthcare team if you need any further information about 
Advance Care Planning.

The content of anyone’s Advance Care Planning can also be put on to the  
My Care Choices Register to ensure that everyone involved in the patients care 
knows of their decisions and wishes. 

My Care Choices register
• Please make an appointment with your GP to discuss this.

• This register can be accessed 24/7 by the health professionals involved in 
their care in North East Essex.

SinglePoint
• This is a 24/7 telephone advice line for all palliative and end of life 

care patients - 01206 890360. People are eligible if thought to be in, or at 
significant risk of being in the last year of life. Speak to GP.

• SinglePoint offers a rapid response for those who need it who are thought to 
be in the last 3-12 months of life.

• SinglePoint works alongside other services received such as those from  
GPs, community nurses and specialists to ensure there is high quality  
coordinated care towards the end of life.

1 Alzheimer’s Society. 2 Carers UK. 



Useful numbers 
If you are a carer or someone with rapidly deteriorating dementia potentially in 
the last year of life please use these contact numbers for help, advice and support.

• SinglePoint - 01206 890360

• 24 hour dementia service helpline - 01206 228975. This is a 24 hour  
helpline run by NEP that is available to all residents living in North East Essex.

• Essex Carers Support - 01255 474410

• Health in Mind - 0300 330 5455. This is a service for people registered with a 
North East Essex GP, run by HPFT in partnership with Colchester MIND, to help 
with everyday common mental health problems like depression and anxiety.

• The National Dementia helpline - 0300 2221122

Useful Websites
• Talking Point 24 hour online support for anyone affected by dementia 

www.alzheimers.org.uk/talkingpoint

• NHS information for people living with dementia, their friends and family 
www.nhs.uk/conditions/dementia-guide

• The Health in Mind website includes further information about local 
support for people experiencing everyday mental health difficulties. 
Support is also available for friends, families, and carers of people living 
with dementia. 
www.healthmind.org.uk

Revised June 2016 - 2nd Edition. 


