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This newsletter brings you news from our user 
groups together with details of other activities 
around the Trust which aim to improve the patient 
and carer experience.

Your contribution to the life of the hospital, helping 
us to make improvements large and small, is so 
important and very much appreciated.

User groups are always looking for new members. If 
you are interested in fi nding out more about joining 
a group please contact Pam Talman.

Patient Experience Offi ce
Tel: 01473 702101
Email: pam.talman@ipswichhospital.nhs.uk

Find out more about our user groups and view this 
newsletter in colour on the ESNEFT website
at www.esneft.nhs.uk/get-involved/

• Cancer Services User Group
• Cardiology User Group
• Diabetes User Group
• Endoscopy User Group
• Hotel Services Group (cleaning, food etc)
• Learning Disabilities (LDAG)
• Musculoskeletal Action Group
• Maternity Voices Partnership
• Pain Management Unit User Group
• Parents and Carers Group
• Stroke Services User Group
•  ‘Voice for change’ – 

young people’s group

DPS ref: 00818-19

Ipswich Hospital User Group

IHUG
User  View

Gill Orves, Chair of IHUG; Jo Wesley, Sim Centre 
Lead and IHUG Joint VC, Richard Wall, at the 
Patient Experience Network National Awards in 
Birmingham.
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IHUG Chair Update
2018 turned out to be a year of change 
for IHUG. 

We underwent a process of restructure, which took 
up most of the year. The essence and the ethos 
of IHUG remains the same; it is our aim to make 
a difference, we are one of the mechanisms for 
providing patient feedback to the Trust, and at the 
very core of IHUG is the fact that we will always aim 
to work in partnership with staff to help to improve 
the patient experience. Our terms of reference have 
been rewritten and formally approved, likewise the 
expectations of being a member of IHUG document 
created and formally approved. The new look IHUG 
is based more on a patient panel model, where 
patients and carers are recruited to IHUG from a 
broader area than just our own user groups. This is 
allowing us to take on people with particular skill sets 
and expertise in areas we don’t currently have. It is 
always a challenge to adjust to change and IHUG is 
no exception, but we have collectively agreed that the 
merger has given us an opportunity to evaluate who 
we are, what we currently do and what we’d like to 
do going forward. On 30 November we launched 
the new look IHUG and welcomed our fi rst two new 
members.

Last year we held two celebration of user group 
events, where members from all the user groups 
were invited to attend a presentation followed by 
a workshop. Having the chance to network with 
other user group members and to learn more about 
IHUG was greatly appreciated. On 20 April our 
guest speaker was Neill Maloney, who spoke about 
the merger and alliance working, we then held a 
workshop where every table was given a different 
question to discuss and feedback given. At the 
end attendees unanimously voted for IHUG to host 
another event, which we did on 12 October. Our 
guest speaker was Lucy Watts, MBE who gave an 
incredibly uplifting, passionate and thought provoking 
presentation on her work. Lucy works tirelessly on 
behalf of patients who are disabled, palliative care, 
young people and has a particular passion for trying 
to improve the transition for teenagers from children’s 
to adult services and many more. She brought her 
gorgeous assistance dog Molly with her, Lucy trained 
Molly herself and she proved to be a big hit with the 
audience! 

Lucy then helped to facilitate a workshop. During the 
feedback it became obvious that what user group 
members would fi nd really useful, is the opportunity to 
work with staff and staff members who attended said 
they would fi nd it useful to work with patient reps. 
With that in mind we are hoping to run a staff and 
patient Quality Improvement event late spring. 

The ‘beast from the east’ will be remembered not only 
for the disruption the snow brought, but for the fact that 
1 March was the day of the Patient Experience Network 
National Awards in Birmingham. Just getting there 
proved a challenge and on arrival at our hotel fi nding 
the heating had broken down added to the interesting 
experience! IHUG and the Sim Centre team had been 
selected as a fi nalist for our innovative work in the 
Simulation Centre, where on some of the staff training 
courses IHUG members take on the role of relatives 
and sometimes patients in real scenarios. Jo Wesley Sim 
Centre Lead, IHUG Joint VC Richard Wall and myself 
were joined by members of staff from Lavenham Ward 
and Suffolk Family Carers who were fi nalists in other 
categories. We had a great day and these events are 
always a good place to showcase what you do and to 
bring back ideas from other NHS organisations. 

Members continue to sit on a variety of committees 
and groups; End of Life, Medication Safety 
Committee, SPACE, buggy group, transport group, 
PLACE, infection control, PEG, Commendations 
Panel, Nutrition and Hydration and Caring for Carers.
We continue to carry out Adopt a Ward, which is 
where trained members of IHUG chat to patients and 
carers to fi nd out what their experience has been and 
provide feedback to ward staff and lots of exciting 
opportunities to get involved in staff training in the 
Sim Centre. 
We are also 
getting 
involved in 
QI and more 
members are 
attending the 
silver level 
training.

Gill Orves, 
Chair of IHUG

Lucy Watts MBE and Gill
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Hospital Radio Ipswich: The Full Story

Left to right: Nick Hulme on Christmas Day 2018, Tim Ward in Studio B and Jade Mayjean Peters.

Hospital Radio Ipswich (HRI) is a registered charity 
(268114), completely run by volunteers, which was 
founded in 1971 at the Anglesea Road Hospital. 
Originally broadcast from an administration room 
during the evening until an upright piano was left in 
the doorway one weekend preventing a member of 
staff getting to their desk on Monday morning! We 
were then moved to a small room in the basement next 
to the boiler room and, many warped records later, 
accommodation was offered at our present location in 
Heath Road.

Hospital Radio Ipswich is broadcast free of charge to 
all the wards 24 / 7 at Ipswich Hospital via Channel 
1 on the Hospedia communication system, over the 
internet at www.hri.org.uk and through an app called 
‘TuneIn’ for your smart mobile phone or tablet. Our 
current presidents are Mark Murphy, Lesley Dolphin and 
Stephen Foster from BBC Radio Suffolk. The running 
of HRI is done in accordance with our Constitution, 
we pay to broadcast Sky News on the hour as well as 
all the radio licences associated with broadcasting and 
streaming and we are also members of the Hospital 
Broadcasting Association (HBA).

Since we began our service has primarily been ‘ward 
visiting’ where our volunteers visit inpatients, mostly 
early evening, to have a chat with them and to see 
if there’s any music we can play for them during our 
fl agship request shows. As we could be the patient’s 
only visitor for the day our presence helps to reduce 
loneliness – patients look forward to our next visit and 
recent studies have determined that music can help a 
patient to recover more quickly by reducing chronic pain 
and depression by 25%, as well as reducing anxiety and 
stress. We also set up Hospedia boxes during our ward 

visits and teach patients how to use them, as many of 
our older listeners struggle with the digital technology. 
Hospedia engineers maintain them and fi x or replace 
any broken ones. We also have a volunteer, who not 
only liaises with Hospedia to keep the communication 
airwaves open between us and them, but diligently goes 
around the wards once a week delivering headphones 
to the staff to replenish their ward stocks.

Ward visiting and evening request shows are daily and 
patients can contact us by dialling our free number, 
*800, from their Hospedia bedside phone handset or 
emailing us through their personal smart device via the 
contact form on our website. We provide full match 
commentary for all Ipswich Town home games and in 
the past have linked up with Hospital Radio Colchester 
and Hospital Radio Norwich to provide football content 
to these stations. Outside our request and football 
shows we have programmes that cater for all music 
genres including classical, jazz and country. During the 
Christmas period we’ve had chaplain involvement and 
also broadcast carol services, which have been recorded 
inhouse and from various churches within Suffolk. Over 
time we’ve also hosted many guests on our programmes 
and some of them have been patients who wanted to 
see what we do from the other side of the hospital bed.

What we do would not be possible without our 
dedicated volunteers who involve themselves in ward 
visiting, presenting, fundraising, accounting, publicity 
and administration. We are always looking out for 
more HRI members and are completely indebted to our 
voluntary engineer makes sure all our equipment works 
and maintains our ICT network so we can provide that 
essential radio service to the patients of Ipswich Hospital.

Gemma G, Membership Secretary
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User Group News

Diabetes User Group (DUG)

The group meets regularly throughout the year with 10 members representing type 1 and type 2 patients. 
We are privileged to have access to consultants, doctors and specialist nurses based at the Diabetes 
Centre. They are happy to advise with the latest information to help patients and carers.

The Christmas edition of Sugar Bite News focussed on what to eat and drink over the festive season, 
also myths and silly things people say such as “Oh, I couldn’t inject myself!”. Each issue of the quarterly 
newsletter has a low sugar recipe.

If you would like a copy of the newsletter please contact me at gordon.scopes@btinternet.com

Gordon Scopes, Chair

Parents and Carers User Group

As one of the parent members of the Parents and Carers User Group at Ipswich Hospital,  it’s really 
important that all parents and carers continue to work closely together to ensure pathways throughout 
the hospital are easily accessible for children, young adults and families.

We are currently working together on the Transitions Pathway for children going into adults services 
within the hospital and how as a group we can make this an easier transition for not only the young 
person, but families as well. 

It would be really great to hear your views, experiences and ideas about this work, and if you are a parent 
or carer that accesses the hospital, why not join the user group, whereby regularly being able to have an 
input into what’s being discussed, and most importantly working together for the good of all.

Sharon Hobbs, Chair

Musculoskeletal Action Group (MAG)

MAG represents patients, their families and carers 
who use the Rheumatology, Trauma & Orthopaedic 
and Physiotherapy departments and related wards 
at Ipswich Hospital.

Our meetings are held every two months and are 
well supported by user members and hospital staff. 

• The group has continued to work with 
Rheumatology Department staff to reduce the 
delays that patients face in getting follow-up 
appointments. 

• We have recently extended this initiative and 
started working on reducing the delays currently 
experienced by new patients getting their fi rst 
appointment. To this end we have been liaising 
with senior staff in the Musculoskeletal (MSK) 
team and the Transformation team in the Ipswich 
and East Suffolk Clinical Commissioning Group 
(IESCCG).

• We have reviewed the MSK survey that we helped 
to run in the spring of 2018 and highlighted 
several areas for improvement in the service. 
Another survey is planned for spring 2019 to 
check on progress since the initial survey.

• The group has reviewed the current use of the 
Rheumatology Advice Line. We have suggested 
changes that would improve the operation of 
the Advice Line for patients using the Advice Line 
and the staff who run the service. As part of this 
initiative we have plans to produce a leafl et and 
improve the information available to patients.

• MAG members regularly report back on any 
issues they observe around the various clinics in 
the Musculoskeletal Services area and elsewhere 
within the hospital and suggest any necessary 
remedial action.

John E Abbott, Chair of MAG
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User Group News
Hotel Services User Group

Over the past year, the Group has continued 
to assess and evaluate hospital environmental 
issues and in-patient catering.  We were actively 
involved in the preparation and execution of 
the 2018 PLACE (Patient Led Assessment of the 
Care Environment) and subsequent evaluation 
of the results. PLACE is an annual review that all 
hospitals are required to undertake.  In addition to 
this formal annual review, we regularly carry out 
internal assessments of various areas of the hospital 
using PLACE methodology, the results of which are 
presented to Trust management.

We also analyse patient views on hospital food as 
recorded on the Trust’s Meridian database and have 
a voice on both the Nutrition Steering Group and 
the Infection Prevention & Control Committee.

It is clear that the next 12 months will see 
many changes. At the national level, NHSI (NHS 
Improvement) is undertaking a review of the PLACE 
process which could result in signifi cant changes.  

It is anticipated that the 2019 review will therefore 
be delayed until September. The point has been 
made to NHSI that there were many inconsistencies 
in the manner in which sites reported in 2018 and 
that, unless the review addresses these issues, 
the national results would not give a true picture.  
Management are well aware that the sites which 
now make up ESNEFT did not adopt a consistent 
approach to PLACE in 2018 and this will be 
addressed once the outcome of the NHSI review is 
known. HSUG will obviously do whatever it can to 
assist in this.

IHUG is changing and will continue to change as 
ESNEFT evolves. This will impact on individual user 
groups and HSUG will play its part in this. We are 
also in the process of forming links with the other 
ESNEFT hospital sites and this will continue in the 
coming months.

Cliff Oakley, Chair of Hotel Services

The Learning Disability Action Group (LDAG)

The LDAG user group has been meeting together now for over a year, we have a steady membership that 
consults and co produces aspects of the trusts approach to people with learning disabilities. We have guests 
from all departments in the hospital come to the group to listen to suggestions for improvements.

Most recently we have consulted with the Head of Digital and Engagement on the new easy-read website 
for the Trust and this will be rolled out soon. 

We have also consulted on all aspects of the paperwork for people with learning disabilities and most 
notably the group relaunched the Reasonable Adjustment Tool on 8 February in the Lecture Theatre. The 
Reasonable Adjustment Tool is vital in delivering person centred high quality care, and is a tool the group has 
put a lot of work into. The event was open to all and we enjoyed tea and cake, we had a number of visitors 
from both inside and outside the hospital interested in the tool. The tool was also launched in Colchester on 
11 February by Steph Baker, Colchester’s learning disability nurse.

LDAG has meetings booked in for the rest of the year and the group is excited to make even more positive 
changes. The meetings will be held at 10 am – 1 pm in the Dental Lab on 27 February, 1 April, 11 June, 19 
August and 22 October.

We also run a parents and carers user group for parents and carers of a person with a learning disability 
who use the hospital, this is a relatively new group looking for new members. The meetings will be held at 
10 am – 1 pm in the Postgraduate Centre Room 5 on 5 March, 18 June, 18 September and 5 December. 

Be great to see you all there!

Roger Blake, Trust lead
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User Group News
Cancer Services User Group

A fairly quiet time for us recently as we have had no 
projects to work on as input from staff and Trust has 
been a lot less. However two of the radiographers 
have joined us and apart from bringing down our 
average age they see things from a different point of 
view.

We are involved and have representation on the 
ESNEFT Trust Board for Cancer Services.

We have been and will be part of the wellbeing days 
run by the Cancer Information Centre at Kesgrave 

Community Centre several times a year. Several of 
us continue to sit on various committees including 
locality, hospice and 28-day pilot study. 

Producing our quarterly newsletter continues to go 
well and we are increasing our distribution to GP 
practices.

We are currently working hard on creating a fl yer, 
which will soon be going to print.

Jenny Pickering, Chair

Support for Family Carers
Carers’ Cabin  - drop in for:
• rest and respite, free refreshments and relaxation;
• emotional support and a listening ear;
• information - leafl ets etc; and
• signposting and referral.

Location: Look for the striped cabin near the 
Garrett Anderson Centre, bus stops and South Wards 
(Entrance 2).

Opening times (subject to volunteer availability):
Monday: 10.30am - 4.30pm, 
Tuesday to Friday: 2pm - 5pm (open from 11am on 
the 2nd and 4th Wednesday of the month)
Alzheimer’s Society Drop-in at the Cabin: 1st and
3rd Wednesdays of the month, 9.30 am – 12 noon.

The Suffolk Family Carers support and information 
workers provide:

• a key point of contact;
• support for you whilst the person you care for is in 

hospital;
• a link with you for support when the person you care 

for is discharged from hospital; and
• information and guidance.

Call Debbie and Mandy on 01473 703756

The Celebration of User Groups event in April 2018. Lucy Watts’ visit in October 2018.
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Disability Focus
Disability Focus is a partnership event designed to 
bring together disabled people, their family carers, 
representatives of disability organisations and 
representatives of statutory organisations in Suffolk 
to make known and hopefully more widely visible the 
problems these groups of people face. This event has 
now been held for seven years and feedback from 
delegates shows that it still remains one of the very few 
opportunities for disabled people and their carers in 
Suffolk to have their say!

During the event discussion groups are organised 
by topic such as housing, benefi ts, information, and 
transport. This year, there were two discussion groups 
dedicated to health, either for hospital in patient 
experiences or for health services in the community.    

The type of health issues raised include:

• the diffi culty for disabled people in travelling to 
hospitals or clinics for appointments, treatment or 
even simply as visitors to family members

• being able to access information and for information 
to be given to people in accessible formats

• the format of appointment letters

• poor services for people with learning disabilities or 
for people with mental health issues

• transition from child to adult services

• the concerns experienced by patients with disabilities 
who often are made to feel guilty because they take 
up extra time or need more help

• the tendency  for disabled people to put up with poor 
services as they do not like to complain

• the lack of respite care to enable family carers to have 
a break.

The issues that are raised are varied and sometimes it 
seems that the same problems are raised year after year 
without any progress. So there is now an Action Plan for 
all health issues raised at Disability Focus events which 
enables work to continue after the events themselves to 
continue to improve services for disabled people. This 
Action Plan is overseen by the Suffolk Disability & Health 
Action Plan and facilitated by the Ipswich & East Suffolk 
Clinical Commissioning Group. This enables issues to 
be raised with key offi cers so that they can understand 
people’s concerns and seek to solve them.  

Overall feedback was extremely positive again this year 
with many people expressing that this was still one 
of the few opportunities they had to raise, and have 
addressed, their concerns and issues directly with service 
providers and commissioners, who in turn valued the 
opportunity for direct user contact and feedback.  

The full report can be accessed at
http://disabilityforumsuffolk.onesuffolk.net/

East Suffolk Prostate Cancer Support Group
The above group was formed to give aid and support 
to men with prostate cancer. The group meetings are 
held in the Ipswich Hospital Postgraduate Centre Lecture 
Theatre on the fi rst Wednesday of alternative months 
(February, April, June, August, October and December) 
at 7 pm. Membership and car parking are free of charge.

At each meeting we have a guest speaker, mainly 
from the medical profession, followed by refreshments 
and the opportunity to have a useful exchange of 
experiences in an open and friendly atmosphere. 
Selected members are trained in supportive listening 
and can be contacted by anyone who would like a more 
personal chat. Member’s wives and partners are also 
welcomed and form a large part of the membership.

The group recognise the very important role that 
self-support has for cancer sufferers and, as a 
consequence, the social aspect of this group has a high 
priority. Our main message to men with the disease is 
‘YOU ARE NOT ALONE’, so come and meet others in the 
same position.

The following members can be contacted for help and 
information relating to the group and its activities:

Christopher Southcott 01473 311025

Glenda or Jeff Willmot 07936 012945

Website: www.suffolkprostatesupport.co.uk
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The Blossom Appeal 
in bloom
For The Blossom Appeal we are 
also helping to raise £2.5m to 
build a new breast care centre at 
Ipswich Hospital.

New for 2019, we are launching 
an Open Gardens scheme. Open 
Gardens gives garden owners 
the chance to throw open their 
gates and invite visitors to enjoy 
their hard work in return for a 
donation and a cuppa. During 
the spring and summer, gardens of all shapes, sizes and 
style are taking part and there’s still time to register.

Help us blossom by signing up or fi nding an Open Garden 
to visit at www.colchesteripswichcharity.org.uk/opengardens

The Children’s Appeal 
given a boost
The Children’s Appeal has now 
been active for over a year and 
we are really pleased to announce 
the total raised so far is £228,652. 
This is a great start, but it is just the start.

We need to help raise £2.5m so the Children’s 
Department at Ipswich Hospital can be completely 
redeveloped. The current facilities no longer match 
the department’s requirements and haven’t had any 
signifi cant capital investment for over 20 years. Our 
children and their families simply deserve better and 
it’s the charities aim to raise enough funds so we 
can transform the department into a welcoming and 
children-friendly space which is modern and functional.

At the beginning of the year the appeal was given a 
wonderful boost 
when it received 
a £149,445 
legacy. Eric 
Vanlint was a 
local writer and 
poet and in his 
Will he asked 
each of the six 
executors to 
select a local 
child focussed charity to benefi t. Caz Wilkinson was 
one of the executors and she chose The Children’s 
Appeal. She did so because her son, Jack, had been 
treated at Ipswich Hospital for a rare bladder cancer. 
Sadly Jack died in 2006 aged just 12 years old, but 
Caz remembers to this day how kind and caring the 
staff were throughout his treatment which is why she 
picked the charity’s Children’s Appeal to benefi t from 
Eric’s estate. She also knew this was something he 
would thoroughly approve of.

Legacies are a lasting way of remembering a loved 
one and also benefi t others in the future. Get in 
touch at charity@esneft.nhs.uk if you would like to 
know more or go to 
www.colchesteripswichcharity.org.uk/childrensappeal

Colchester & Ipswich Hospitals Charity is at the heart of 
our hospitals. We fundraise and we help others fundraise 
too. At the moment we are managing three appeals at 
Ipswich Hospital. Read on to fi nd out more about them…

Jack Wilkinson.

The Eye Appeal 
getting focused
This is the newest of 
our appeals. The Eye 
Department is one of the busiest in the hospital and 
with that in mind they identifi ed the need for a new 
piece of portable imaging equipment. It’s called an 
OCT and costs £55,000. This non-invasive treatment 
has the potential to detect, diagnose and monitor 
eye diseases earlier. As it can easily be transported it 
will be particularly benefi cial to children, wheelchair 
users and those who are bed bound as these groups 
of people cannot easily access the hospital’s other 
imaging equipment. It’s going to make such a 
difference to services they can offer.

During 2019 The Eye Appeal team are holding their 
own fundraising events (so keep a look out for 
those!) but they are also encouraging patients and 
their families and friends to get involved too. The 
more people that fundraise, the sooner they will 
reach their target. It’s as simple as that.

www.colchesteripswichcharity.org.uk/eyeappeal


