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1 Present: 

 Marjorie Wakeling, Twig Shrubb, David Dyer, Val Dyer, Brendan McArdle, Naomi Nash 

(Minutes), Jenny Pickering (Chair), Tina Leppard (Matron), Sue Blake, Ken West, Tom 

Tyler, Gill Orves (IHUG Chair), Colin Buck, David Brinkley 

2 Apologies  Action 

 Suzanne Isherwood, Sarah Macleay, Peter Espley, Jonathan Poole, Maureen 

Lang, Penny Neal, Anne Walton 

 

3 Minutes of the Meeting Held on Thursday 7th March 2019  

  

The Minutes were agreed to be an accurate reflection of the previous meeting.  

 

 

4 Matters arising   

  

RE 4.1 Well-being Day (Matters Arising) 

- A number of CSUG members were present at this event. 

- Tom shared feedback from the organisers that the help in the kitchen was 

very much appreciated.  

 

RE 5.4 Car Parking 

- Jenny has raised the issues she has noted regarding parking at IHUG.  

 

RE 8.1 Hearing Issues 

- Brendan relayed to the group that Dr Scrase has been in contact with 

estates regarding hearing issues in clinical areas which is positive.  

 

RE 9.1 CSUG Banner 

- David Dyer has been looking into banners for the group and relayed that 

they are a reasonable price and easy to transport. 

- Further to this, David discussed the CSUG leaflet and the issues he has 

had with having new leaflets printed. He suggested an alternative that 

could be used is postcard size cards which can be used to advertise the 

group and may be simpler than designing a leaflet. This may also be a 

relatively inexpensive option and was well received by the group. 

- David welcomed any suggestions of additional information that could be 

added to the card template. 

- Furthermore, David kindly volunteered to fund the cards initially and others 

stated they would be happy to contribute also. (Please bring any 

contributions to the next meeting or give to David Dyer; they would be 

gratefully received.) 

- It was agreed that 1000 cards would be a good amount to order initially. 
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5 Trust Update  

  

5.1 Newsletter 

- Tina relayed that she has a number of articles that can be contributed to 

the next newsletter. 

 

5.2 Changes to Tina’s Work Remit 

- Tina’s work remit is changing slightly; she will manage the wards in both 

Ipswich and Colchester and therefore be working more across both sites.  

- She will endeavour to attend CSUG meetings when she can. 

 

5.3 Trust Lead for Cancer Services 

- The group queried who the lead is for patient experience with regards to 

cancer services. 

- Tina will confirm this for the group after discussing with the divisional 

management team.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TL 

6 Chairman’s Mail  

  

Open Access Follow 
Up.docx

 
6.1 Open Access Follow Up 

- Sue discussed the open access follow up project and outlined what the 

project entails. 

- The projects aim is to improve patient follow ups. 

- Sue outlined that feedback from the CSUG was requested however it was 

not clear as to the timeline for this project and when feedback would be 

required by.  

- Jenny felt the option of open access follow up was a good idea; however, 

she was unsure as to how the practicalities of accessing this service would 

work e.g. when would the cut off for patients accessing follow up be?  

- Twig outlined that the experience of patients attending appointments often 

varies greatly depending on whom they see and David Brinkley further 

commented that he felt this project would bridge the gaps in follow ups.   

- Sue felt that it would be a good idea of a couple of members to meet with 

the project lead based in Colchester. (Sue to forward information to Twig)  

 

6.2 Patient Experience Group 

- Ken and Jenny have been speaking to Shirley Califano from the patient 

experience group and relayed that she will be attending a future meeting 
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as part of her role is to look after user groups.  

7 C.S.U.G Newsletter  

  

The next newsletter is due to be published in June 2019. 

 

 

8 Action Plan 2019  

  

8.1 CSUG Action Plan 2019 

- The group does not currently have a written action plan for 2019. 

- Tom proposed that the agenda for each meeting act as an action plan for 

the group for each month and it was agreed that an ‘ongoing actions’ 

section would be added to the agenda. 

 

8.2 Five Year Strategy 

- Sue stated that she felt the five year strategy for the hospital could 

potentially be used in order to gather items for the groups’ action plan as 

many of the aspects of the strategy would benefit from patient input.  

- Gill commented that the version of the strategy available currently is still 

very much in its draft form.  

- The group agreed it was important to keep an understanding of how the 

strategy develops going forward.  

 

9 Reports from Groups and Organisations  

  

9.1 IHUG: 

- An away day took place courtesy of Suffolk Family Carers: a follow up to 

this will be held as a half day. 

- At the last IHUG meeting a talk was given by Kelly Wyatt on county lines 

and how the drug system works around Ipswich. Jenny suggested 

combining with another group and inviting Kelly to come and talk.  

- Some members will be taking part in a quality improvement course in June 

of this year.  

- Jenny outlined the role of the simulation centre and the work that takes 

place to educate staff of different scenarios they may face. She 

encouraged any interested members to talk to her about this if they would 

like to take part.  

- The travel and parking combined meeting between Ipswich and Colchester 

has been postponed until May.  

 

9.2 HOPE: 

- The group has recently had a revision of their manual and a new manual 

was produced with a number of updates. 
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- The course has continued to be very popular amongst patients.   

 

9.3 Health Watch Suffolk: 

- A meeting will be held next week. 

 

9.4 Cancer Board: 

- No update 

- If anyone is interested in attending this meeting once every two months on 

Wednesdays then please let Sue know - the meetings are held in Ipswich 

with a video link to Colchester. 

 

9.5 Patient Experience Group: 

- The group meets once a month and is generally chaired by the chief nurse. 

- There are reports from each division. 

- There is a report from patient experience with various statistics and it feeds 

into QPS (quality and patient safety). 

 

9.6 North East Essex and Suffolk STP Locality Group: 

- No meeting has been held. 

 

9.7 Ipswich and East Suffolk CCG: 

- Not discussed. 

 

9.8 Parent User Group:  

- No meeting had been held.  

 

9.9 Cancer Information Centre: 

- Nothing to report. 

10 Any Other Business  

  

10.1 Patient Support Groups 

- Tom shared that he has visited his usual 6 cancer patient support groups 

in the last few months. He stated that the amount of help given by the 

groups is very incredibly and that it is a very important aspect of patient 

recovery.  

 

11 Date of the Next Meeting   

 Tuesday 7th May, 18:30 – 20:30, Edith Cavell Room  


