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It is my pleasure to have begun 2020 
as the chair of East Suffolk and North 

Essex NHS Foundation Trust. I was 
appointed into the role permanently in 
November and it is a huge privilege. 

I’ve had a long career in health and 
social care. At times I have to pinch 
myself – who would have thought that 
the student nurse who started work in the NHS back in 1978 
would end up as a chair? Not me certainly, and to be honest 
it was many more years before I even knew what a chair (in 
those days almost certainly a chairman) and Board of Directors 
did! 

I have worked in most parts of the health and care system 
during my career, starting in acute hospitals, then qualifying 
as a midwife and later working as a community nurse in 
primary care teams, before moving into social care. I became 
a director of adult social care, and also had responsibility for 
public health when that moved back to local government in 
2013. My career has taken me from Hampshire to Yorkshire, 
from the East End of London to Cambridge and Essex. What 
has been the common theme? I would say it is that I believe 
passionately in integrated care – joining up care for the 
benefit of the people we serve, and this is what I have worked 
towards. ESNEFT is now part of one of the leading integrated 
care systems nationally, which is already bringing benefits and 
is really exciting for the future.  

Being chair of 
an organisation 
like ESNEFT 
brings a range of 
responsibilities. 
Some of the 
highpoints of the 
last six months 
have been the 
opportunities 
that I have to 
visit all parts of 
the Trust and 
meet our staff. 
I’m glad we’ve had some significant opportunities to say thank 
you to our staff in the past few months (see pages 8, 9, 15 
and 16 for some examples). 

Some of the reasons I’m most proud to be chair of this 
organisation are told through the pages of this magazine – 
I hope you enjoy reading it as much as I have.

Helen Taylor 
Chair, ESNEFT

Our Chief Executive Nick Hulme 
said: “We know that one of the 
things that causes our patients 
and their families additional stress 
is how confusing it can be to keep 
track of correspondence with the 
hospital.

“Almost 600,000 appointments are booked at Ipswich 
Hospital each year, which generates an enormous number of 
letters and other administration work for our patients, not to 
mention the travel that is involved with coming to hospital. 
A lost letter or forgotten appointment can create a lot of 
unnecessary stress and wasted time.”

Elizabeth Pinder, one of the hospital’s consultant orthopaedic 
surgeons, said: “It is voluntary so people can continue to 
receive paper appointment letters if they wish. The people 
using the portal are telling us that it is easy to sign up and 
view their appointment details. This can only be good for our 
patients.”

The system will be rolled out across Ipswich Hospital over the 
coming months, and there are plans to have the new patient 
portal at Colchester Hospital too.

Welcome from  
Helen Taylor

New system helps 
patients see their 
appointments online

 
 It is easy to 

sign up and 
view  

appointment 
details  

Patients with appointments at Ipswich Hospital can now see 
their appointment letters and details online through the 

hospital’s new patient portal.

When an appointment is booked, patients with a registered 
mobile phone number are sent a text message inviting them 
to sign up to the system and the chance to turn off paper 
appointment letters, following a short and secure sign-up 
process.

Chair Helen with colleagues and the 
Secretary of State for Health and Social Care, 

Matt Hancock, on a recent visit to ESNEFT.
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New centre transforming 
care for our cancer patients

At Ipswich 
Hospital
Ipswich Hospital opened its 
own £4.7 million new cancer 
centre back in 2016.

The Woolverstone Macmillan 
Centre is a modern unit 
which houses outpatient 
chemotherapy, oncology and 
haematology day services 
together under one roof. 

It was also widely supported 
by local fundraisers.

Patient story
One of the first people to receive 
treatment in the £3.25million unit was 
Roger Sharman, 75, from Ardleigh. He 
was diagnosed with multiple myeloma 
in 2016 and receives chemotherapy and 
immunotherapy alternately every two 
weeks at the hospital.

He visited The Collingwood Centre for treatment on the day it opened and said: “I’m 
impressed, it looks really good. It’s bright and spacious. This is a fresh start and it will 
mean a lot to the staff too.”

Patients are being treated 
for the first time at 

Colchester Hospital’s new, 
state-of-the-art cancer centre 
after a successful five-year 
fundraising campaign.

The Collingwood Centre has 
transformed patient care for 
people living with cancer in 
north Essex.

The Collingwood Centre is 
more modern, comfortable 
and welcoming, providing a 
significantly better experience 
for patients, their families and carers. It merges 
the care formally provided in the Mary Barron 
chemotherapy suite and Haematology Day Unit.

Making the plans a reality has been made possible 
thanks to the Cancer Centre Campaign, a 
£3.25 million appeal run by Colchester and Ipswich 
Hospitals Charity.

Caroline Bates, the charity’s head of fundraising, 
said: “We want to thank everyone who has 
supported the campaign… gifts large and small 
have helped make the vision of a world-class centre 
a reality.”

The Collingwood Centre is on the first floor of the 
main hospital block.

We are also opening a new Cancer Wellbeing 
Centre at Colchester Hospital. It will provide 
counselling, support services and holistic 
therapies in a peaceful lakeside location, 
close to the main hospital.

The Collingwood Centre 
first day – patient Tina 
Harrup with members of The 
Collingwood Centre team, 
and trust charity and estates 
colleagues.

Patient Roger Harman with lead 
chemotherapy nurse Karen Buckland.

 
 We want to 

thank everyone who 
has supported the 

campaign  
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New entrance transforms experience of 
coming to Colchester Hospital

Colchester Hospital’s new main entrance, retail area and reception 
is now open.

ESNEFT Chief Executive Nick Hulme, said: “Whether you’re coming 
to Colchester Hospital now or in the future to see a loved one, or if 
you’re coming here 
to receive care, 
your experience 
with us will be a 
better one.

“Now we have 
a brighter, 
welcoming and 
spacious main 
entrance that we 
hope will be more calming and 
reassuring for patients and visitors 
when they first arrive at the 
hospital.

“We have improved our facilities too – there’s better access for 
wheelchair users, there’s more seating and more toilets, as well as the 
additional shops and cafes.”

The multi-million pound redevelopment includes WH Smith, Costa, 
M&S and a League of Friends shop. A Stock Shop can now be found 
in the Outpatients corridor.

Paul Fenton, Director of Estates and Facilities at ESNEFT, said: “What 
we would like people to know is that this redevelopment has come 
at no cost to the taxpayer. This is because of the agreement we have 
in place with the retailers. It is a self-financing arrangement, which 
means the rents paid to us by the retailers will cover the cost of the 
building work.”

Landscaping and improvements to the lake are being carried out over 
the coming weeks.

Babies in east Suffolk can now get treatment for tongue-tie closer to home.

A new, dedicated clinic at Ipswich Hospital offers quick and painless tongue-
tie divisions to make it easier for babies to feed. It brings treatment closer to 
home for parents and their newborns, who previously had to travel to Norwich.

The new clinic is led by midwife and infant feeding co-ordinator Linda Page, who 
has been specially trained to carry out the procedure 
on babies up to 10 weeks old. She said: “The 
procedure is very simple to carry out, and only takes a 
few seconds to complete.”

Anyone concerned their baby may have tongue-tie 
should speak to their health visitor or midwife.

Tongue tie snips now available at Ipswich Hospital

Infant feeding coordinator Linda Page 
(centre) with colleagues Lisa Walsh-Thorne 

(left) and Claire Watson (right).

 A new shopping area is now open 
in the new main entrance.

Big builds at our acute 
hospitals
 Colchester Hospital has also opened a new cancer 
centre (see page 3), and building work has begun 
on a new Aseptic Unit, next to the Pharmacy 
building where teams will make bespoke medical 
treatments, such as chemotherapy drugs. Work 
began on a new Interventional Radiography and 
Cardiac Angiography unit late last year. 

Colchester’s new Urgent Treatment Centre 
also opened in October and Ipswich Hospital 
recently gained planning permission for its 
Urgent Treatment Centre which will open in 
2022. That work (see artist impression above) will 
also include a redevelopment of the hospital’s 
Emergency Department and will simplify services 
by providing a single front door which all urgent 
and emergency patients will use before they are 
triaged. 

A new state-of-the-art Breast Care Centre and 
redeveloped Children’s Unit are also being planned 
for Ipswich Hospital.
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The Care Quality Commission 
(CQC) has released its 

first inspection report for our 
organisation. 

The report highlights outstanding 
areas of care in our Trust while 
recognising there are still some areas 
which require improvement, and 
the Trust’s overall rating is ‘requires 
improvement’.

ESNEFT Chair Helen Taylor said: 
“It is a testament to the work of 
all our staff, including volunteers, 
that we have been rated as having 
outstanding care in children’s 
and young people services. 
The inspectors also singled out 
outstanding practice in maternity 
and end of life care.”

Inspectors, who visited in summer 
last year, also identified areas of 
excellent practice in urgent and 
emergency care and critical care, 
and in community inpatients care 
provided in the trust’s community 
hospitals.

We welcome all elements of the 
report and teams have begun 
working with the CQC to address 
the issues highlighted. 

We have invested £3 million in 
nursing and have one of the lowest 
vacancy rates for nurses in the 
country at around 8%. 

Since the inspection we have 
changed our processes for caring for 
emergency patients at Colchester 
with a new Urgent Treatment 
Centre, and we plan to do the same 
at Ipswich. 

Search ‘CQC’ to read more about 
the CQC report on our ESNEFT 
website, or use your 
smartphone to scan 
this QR code. 

A nurse has joined our 
Children’s team after 

graduating from Anglia 
Ruskin University...19 years 
after she was treated at 
the hospital for childhood 
leukaemia.

Katy Payne was determined 
to become a children’s 
nurse after beating the 
disease as a toddler and has 
now achieved her dream, 
joining Colchester Hospital’s 
Children’s Assessment Unit.

Katy, 21, was diagnosed at 
the hospital age two, on 
Christmas Eve 2000. She said: “Initially it was 
thought I had an ear infection, but I had been 
feeling sick and lethargic and my parents had been concerned. They called the GP to 
our house and I ended up being rushed to hospital.”

Katy underwent treatment at Colchester and Addenbrooke’s hospitals for two and 
a half years. She was finally given the all-clear at the age of five, but continued to 
attend outpatient appointments until she was 16.

She said: “I remember patches of my time in hospital and some of the highs and 
lows. The things I experienced have made me stronger, and I have always said I 
would like to give something back to the hospital, the doctors and the nurses, and 
everyone that’s been part of my journey.

“My mum always tells me that I woke up from a lumbar puncture and I looked at her 
with my bald head and smiley face and said ‘mum, when I’m older I will become a 
nurse and make all the children better like they help me’.

“I’m so excited to become a children’s nurse and be able to make my story heard to 
those families who are going through similar situations to my own, to show them 
how things can change in a positive way.”

Katy, from Fingringhoe near 
Colchester, hopes to go on to study 
oncology in children and become an 
oncology children’s nurse.

With thanks to Anglia Ruskin 
University for their help putting 
together this story.

Katy Payne at her graduation 
ceremony at Chelmsford Cathedral, 
with a scrapbook of her time as a 
patient in Colchester Hospital. 

Newly qualified nurse Katy Payne 
with patient Felix, 9, in December.

Childhood leukaemia 
survivor joins us as a 
children’s nurse

Photo credit: Paul Starr

Care Quality 
Commission 
report published
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Children living with chronic pain and 
mobility issues are getting back 

into exercise thanks to specially tailored 
Pilates sessions.

The courses, designed by senior 
paediatric physiotherapists Penny Brown 
and Nicki Race, are for youngsters aged 
11 to 16 years old who have back pain 
or hypermobility issues, or may be 
getting back into exercise after injury.

The game-orientated sessions at Ipswich 
Hospital use a variety of equipment to 
motivate children to alter and improve 
their way of thinking towards health 
and physical activity.

Penny said: “Some of the group have 
been off exercise for a long time 
so they’re deconditioned and very 
sedentary, so we’re helping them to 
undo all that and get active slowly but 
surely in a nurturing way.”

Amira, 15, said: “It’s fun and 
motivating. It’s really helped and I get 
taught skills that I can use at home. 
Because of this and being told I have 
a problem I have picked up exercise 
outside of and at school.”

Pilates helps youngsters 
feel benefits of exercise

Patients having investigations for suspected 
bowel cancer at Ipswich or Colchester hospitals 

are now able to get a diagnosis or the all clear 
more quickly thanks to a new straight-to-test 
service.

The service sees a team of nurses (pictured) assess 
urgent GP referrals over the phone before offering 
them a colonoscopy within seven days. Previously, 
patients would be given an initial outpatient 
appointment within 14 days, then wait another 
two weeks for their tests. It has been introduced at 
Ipswich Hospital following its success at Colchester, 
where it has been running for two years

Anna Wordley, nurse consultant, said: “We know 
that waiting for a diagnosis or the all clear can be 
very worrying for patients, which is why it is so 
important to avoid any delays.”

A faster diagnosis for bowel cancer patients

Teenage patient Amira 
perfects the bridge.

The sessions help youngsters 
feel the benefits of exercise.

The exercises help to improve 
posture, balance and stability.

Senior paediatric physiotherapist 
Nicki Race with Sophie.
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They do like to give birth 
beside the seaside

Did you know a team of dedicated midwives are bringing new life into the 
world on the Essex Sunshine Coast?

Whether mothers are giving birth at Clacton’s Coastal Birthing Unit, or at home, 
its team of midwives are on hand to support and care for women with low risk 
pregnancies, and their babies.

There are 15 midwives, nine healthcare assistants, a midwifery support worker 
and a ward clerk at the unit, this also includes the midwifery team based at the 
Fryatt Hospital in Harwich.

Alexia Murray is team lead midwife for the Coastal Birthing Unit and community 
midwifery team. She said: “We’re local so women don’t have to travel to 
Colchester Hospital for appointments. It’s very difficult for some families to 
travel due to the cost involved so we try to organise as much of their maternity 
care here as possible.

“We open on demand for births, our on-call midwives come in and open the 
unit when we know a woman is in labour. We also open early in the morning 
and late in the evening so people can come in before or after work for their 
appointments.”

Services offered by the team include: 

New mum Alex Yewman, 27, had 
her first baby, Penelope, at Clacton’s 
Coastal Birthing Unit in August.

She was cared 
for throughout 
her pregnancy 
by midwife 
Kerri Skinner 
(right).

Alex said: “It 
was incredible. 
I had Kerri for 
every single 
appointment… I had a really, really 
positive experience. It could not have 
been any better.”
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Colleagues at Clacton Hospital with 
one of the new examination lamps.

Midwife Louise Trotman 
(below) is training to be 

able to carry out third 
trimester scanning, which 

will mean appointments 
can be offered more 

locally.

Members of the team at Clacton Birthing Unit 
including lead midwife Alexia Murray (front).

• Antenatal appointments

• Two consultant clinics a week for 
mums-to-be who are high risk

• Dating scans, 20 week scans and 
any growth scans a woman may 
need

• Antenatal classes for women 
who would prefer that option to 
hypnobirthing

• Preparing for baby workshops 
with health visitors once a 
month

• Weekend hypnobirthing 
classes with midwives

• Postnatal clinics

• Whooping cough and flu 
vaccinations

• Hearing screening

Also at Clacton Hospital…

The Friends of Clacton Hospital donated 
£2,250 to the Outpatients department 
to buy three new examination lamps.

The much more modern equipment 
will be used in gynaecology and family 
planning clinics, as well as for surgical 
procedures.



8

See back page for detailsSend your items to...ESNEFT life

We said thank you to some 
of the stars of our NHS 
at the Team ESNEFT Staff 
Awards. 

Almost 500 colleagues, 
volunteers and partners came 
together for an evening of 
celebration. Huge thanks to 
our sponsors, without them the 
event would not be possible. 

Team of the Year
Winner: Ipswich and east Suffolk 
Speech and Language Therapy team 
for improving services for stroke, 
radiotherapy, dementia and motor 
neurone disease patients.

Supporter of the Year

Dr Catherine Dakin Veronica Fox

Victoria Plumridge

Ipswich and east Suffolk Speech and 
Language Therapy team

Trainee of the Year
Winner: Student therapeutic 
radiographer Beth Leggett for 
an outstanding first year as a 
student and for her winning 
way with patients.

Beth 
Leggett

Beth Leggett

Colleague of the Year
Winner: Senior occupational 
therapist Kathryn Rice for 
improving patient experience 
and rehabilitation for bariatric 
patients.

Colleagues take a bow at ESNEFT’s first gala staff awards ceremony

Dr Harriet Roebuck

Kathryn Rice

Highly Commended: Dr Catherine Dakin for 
working tirelessly on every shift and supporting 
fellow trainees. 

Highly Commended: Long-serving 
volunteer Veronica Fox for her 
commitment to 
helping poorly children 
keep up with their 
schooling in hospital.

Winner: Volunteer 
Victoria Plumridge for 
giving her time freely to 
support cancer patients.

Highly Commended: Palliative care consultant 
Dr Harriet Roebuck for her work to support the 
mental health of doctors.
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Time Matters Award
Winner: The Automation and Artificial Intelligence (AI) 
team in IT. They’ve developed virtual robots to do electronic 
tasks to save our staff time - meaning staff spend less time 
doing paperwork and more time with our patients.

Short-Term Assessment, Reablement 
and Rehabilitation Centre team

Beverley Pickett

Automation and Artificial 
Intelligence (AI) team

See page 16 for more 
examples of award-
winning staff.

Colleagues take a bow at ESNEFT’s first gala staff awards ceremony

Many thanks  
to our event  
platinum sponsors:

A consortium of

Highly Commended: Long-serving 
volunteer Veronica Fox for her 
commitment to 
helping poorly children 
keep up with their 
schooling in hospital.

Highly Commended:  
Short-Term Assessment, Reablement 
and Rehabilitation Centre team 
for working together to get their 
patients home much sooner.

Working Together Award
Winner: Reactive Emergency 
Assessment Community team for 
giving more than 600 patients a 
month care at home, so they don’t 
need to come to hospital.

Reactive Emergency Assessment Community team

Talent for Care team 
(Education)

Highly Commended: 
Talent for Care 
team (Education) 
for broadening 
apprenticeship 
opportunities in our 
trust.

Leader of the Year
Winner: Ward sister Sue Brixey for 
improving care for hip fracture patients.

Sue Brixey

Barry 
Gibson

Highly Commended: Barry Gibson 
from our Suffolk community teams 
for trailblazing the integrated 
neighbourhood team manager role, 
bringing together health and social care 
colleagues to improve patient care.

Highly Commended: Beverley Pickett 
from our End of Life Care team for 
making sure dying patients have quality 
time in their final weeks, days and hours.
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Pathology under the microscope
North East Essex and Suffolk Pathology Services (NEESPS) processes thousands 
of pathology samples every day from hospitals, GP surgeries and community 
providers across Suffolk and north Essex. It employs nearly 400 staff who 
work in biochemistry, blood transfusion, haematology, histopathology and 
microbiology, as well as blood testing (phlebotomy) services. 

NEESPS is a partnership of ESNEFT and West Suffolk NHS Foundation Trust. 
Here’s a look at the work of some of the teams.

Histopathology
Histopathology is diagnosing 
and studying disease using 
expert medical interpretation 
of cells and tissue samples.

Histopathologists working 
across our laboratories process 
hundreds of slides, looking in 
detail at samples taken from 
all parts of the body to help 
diagnose cancer, Crohn’s, colitis 
and other diseases affecting the 
tissues.

Their work not only helps to 
determine a diagnosis, but in 
some cases also recommending 
the most effective treatment.

Our biomedical scientists 
specialising in histopathology, 
supported by a dedicated team 
of consultants and medical 
secretaries, manage 150,000 
specimens every year. Each 
takes between seven and 14 
days to process, while urgent 
cases are fast-tracked.

Lynn Partridge, histopathology 
service manager, said: “Initially, 
samples are scrutinised with 
the bare eye before they are 
dissected and interesting 
areas examined under the 
microscope.

“We use a machine to cut 
slices which are 4 /1000th of a 
millimetre thick, then embed 
them in paraffin wax on slides 
and stain them to enable us to 
see the cells.

“In some cases we can diagnose 
straight away by examining the 
sample under the microscope, 
but at other times we may need 
to ask for additional tissue to 
determine in more detail what 
is going on.”

Biochemistry
Clinical biochemistry is helping to diagnose and manage disease through 
the analysis of blood, urine and other body fluids.

Every day, our biochemistry colleagues analyse 7,500 samples, looking at blood, 
urine, faeces and other bodily fluids to diagnose illnesses, monitor treatment and 
help patients manage long-term conditions such as diabetes and chronic kidney 
disease.

Almost all inpatients, half of emergency department patients, and one-third 
of outpatients will have biochemistry tests during their healthcare encounter. 
It is estimated that 60% to 70% of all medical decisions regarding diagnosis, 
treatment and hospital admissions or discharge are dependent on the test 
results.

Forty biomedical scientists, supported by chemical pathologists, consultant 
biochemists, clinical scientists and medical laboratory assistants, deliver our 
biochemistry service.

The majority of work comes from community GP surgeries and involves 
monitoring glucose levels in diabetes patients and cholesterol in people on 
statins, for example, to see if any changes need to be made to their medication 
to improve their health long term.

The team must analyse GP samples within 24 hours, work from wards and clinics 
within four hours and 95% of emergency department samples within an hour. 

Biochemistry at Ipswich Hospital.
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Haematology 
Haematology is the study of the blood and blood-
forming tissues.

Our haematology colleagues process thousands of blood 
samples around the clock to help diagnose leukaemia, 
anaemia, malaria, haemophilia and other diseases.

They also fulfil an important preventative role, checking that 
patients are clotting normally before they have surgery, for 
example, or ensuring patients taking anticoagulants such as 
warfarin are on the right dose to help them stay well.

Most samples come in the form of a full blood count, which 
is the most frequently requested haematology test. Carried 
out using state-of-the-art analytic instruments, it gives a 
detailed breakdown of the number and size of the cells in 
the blood, haemoglobin levels, red cells indices, platelets 
and the quantity and type of white cells present. If any 
abnormalities are detected, staff may then manually examine 
a sample of the blood on a slide under a microscope.

Phlebotomy
Phlebotomy is…taking blood samples from patients.

Every day, hard-working colleagues in our phlebotomy teams across Suffolk 
and north Essex take samples from around 1,500 patients to help diagnose 
illnesses and monitor the effectiveness of treatment.

Operating from our Ipswich, Colchester and West Suffolk hospitals as well as 
clinics in Ipswich, Clacton, Harwich and Sudbury, their aim is to provide a fast, 
convenient service to hundreds of people who are referred for testing by GPs 
or clinical colleagues.

Jackie Royle, phlebotomy supervisor for Colchester, said: “Phlebotomy is very 
patient driven, and any phlebotomist will tell you that patients are the reason 
they do the job. We do have a foot in both worlds though, as although we 
spend time in the main hospital, we are also often in the labs as we are part of 
the blood sciences team.”

Jenny List.

West Suffolk Hospital staff 
take part in team building.

Colchester phlebotomy team.Ipswich phlebotomy team.

Jenny List, blood sciences manager for haematology and 
phlebotomy, based at Colchester Hospital, said: “Many 
patients might not be fully aware of the role we play, but 
our service is absolutely vital, impacting on over 70% of all 
clinical events in the hospital.”
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A much-loved husband who was given just 48 
hours to live after suffering a serious heart attack 

has praised the care he received at ESNEFT and the 
“exceptionally good” help he has been given since 
from a patient support group.

Ivan Spilling was rushed to intensive care at Ipswich 
Hospital after he suffered severe heart failure. 
Although end of life care was put in place, he 
defied the odds and began speaking again just hours later – much to the 
amazement of family and his medical team.

Heart attack survivor 
thanks team for 
lifesaving care

Watch iconic Maternity tower block transform
The Maternity building at Ipswich Hospital is one of the 

town’s most iconic buildings. It is undergoing some 
maintenance work and will be getting a new look – but it is 
not just a makeover – the building work is essential. The work 
includes a coating (it is not cladding) and it’s no additional cost 
to have the colour coating. Here’s an artist’s impression of how 
it might look (right).

The building is widely known as the ‘Maternity building’ but 
houses other services and teams as well as Maternity.

Heart attack survivor Ivan 
Spilling, and his wife 
Wendy, and with the 

cardiac team at Ipswich 
Hospital, above, centre of 

page.

Ipswich Hospital’s cardiac 
rhythm management 
(CRM) support group

The CRM group has been 
running for a year. It gives 
patients the chance to 
share their experiences, ask 
questions and offer mutual 
support in a relaxed and 
friendly environment, as well 
as listen to expert speakers 
such as specialist nurses, 
physiologists and pacemaker 
technicians. 

It is run by the hospital’s chief cardiac 
physiologist Nicola Chalk and principal cardiac 
physiologist Sam Clarke.

Nicola said: “Patients are really grateful to have 
the opportunity to listen to our experts and 
chat to others, and are always keen to come 
back to future sessions.

“We would encourage anyone who has a 
device fitted to come to our next meeting 
and find out more about living well with a 
pacemaker.”

Patient Ivan Spilling said: “The support group 
is exceptionally good. Every meeting has been 
really informative and they are always happy to 
answer questions. It also gives you the chance 
to speak to others in a similar situation.

“I would encourage anyone else who has a 
pacemaker to go along. I think people get 
nervous and concerned when they are told they 
need a pacemaker as they don’t know how it 
will impact on them. Coming to the group will 
help dispel those myths by giving you all the 
information you need.”

For more information, visit www.esneft.nhs.uk 
and search for CRM.

Since then, Ivan has had a pacemaker fitted to regulate his heartbeat 
and has begun attending the hospital’s cardiac rhythm management 
(CRM) support group, which meets every three months to offer help, 
advice and education to patients who have had a device fitted. He is now 
encouraging others to follow his lead and come to the group.

Ivan, 77, who lives in Ipswich, said: “The care I’ve received has been 
fantastic – I couldn’t fault it in any way, shape or form. The team is 
absolutely brilliant and 
if it wasn’t for them, I 
wouldn’t be here now. 
I’m extremely thankful 
for what they have done 
for me.”

 
 The team is absolutely brilliant. If it wasn’t 

for them, I wouldn’t be here now.  

http://www.esneft.nhs.uk
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New data shows that stroke patients at Ipswich and 
Colchester hospitals are getting timely access to specialist 

treatment and assessment, in turn giving them a better 
chance of making a good recovery.

The most recent SSNAP (Sentinel Stroke National Audit 
Programme) data places our hospitals among the country’s 

best across a 
variety of criteria 
designed to 
measure quality 
of care.

Both received 
a SSNAP level 
A rating, 
which means 
they achieved 
“the highest 
standards 
for almost all 
patients.”

The audit looks 
at a range of 
factors, including 

MBE for diabetes 
consultant

The new year means a New Year’s Honour 
for diabetes consultant Gerry Rayman.

Dr Rayman, based at Ipswich Hospital, is 
known across the world for his work in 
diabetes care and he was made an MBE in  
The Queen’s New Year’s honours list. 

Many local people 
will know Dr 
Rayman for his 
work caring for 
patients in Suffolk, 
but his work in 
developing research 
and services has 
made an impact 
across the globe.

ESNEFT stroke care is among 
the best in the country

Giving doctors time to talk 

A new project is offering more support to 
doctors to encourage them to talk about 

stressful experiences at work.

‘Talk to Sophie’ has been set up at Colchester 
Hospital by Palliative Medicine consultant 
Dr Hattie Roebuck (pictured right) and 
Respiratory registrar Dr Sarah Maan (pictured, 
second from left, with Dr Bobby 
Salvemini, Dr Meghna Shetty and 
Dr Shi Han Lee).

It involves a rota of ‘listener’ 
doctors who are there at the end of 
each day to talk to colleagues who 
have had tough and distressing 
shifts. 

ESNEFT staff can find out more on 
the intranet.

how quickly patients are given a brain scan, whether they are 
rapidly transferred to a dedicated stroke unit and how many 
patients receive clot-busting thrombolysis treatment.

Ipswich scored particularly highly for the measures which 
are in place to aid recovery and rehabilitation, such as 
access to occupational therapy, while Colchester scored top 
marks for providing fast access to specialist assessments and 
physiotherapy.

Both hospitals were commended for the way patients are 
discharged.

Dr Sajid Alam (pictured left), a stroke consultant based at 
Ipswich Hospital, said: “It is great news for our patients 
that we are able to provide high quality, fast and effective 
care which gives them the best possible chance of making a 
good recovery. However, we cannot be complacent, and will 
continue to look for ways to enhance the service.

“Acting quickly is essential when someone has suffered 
a suspected stroke. We would urge people to familiarise 
themselves with the signs of stroke and call an ambulance 
immediately if they notice problems with their face, arms or 
speech.”

The SSNAP data is the most recent available, and relates to 
care provided between April and June 2019.



Send your items to...ESNEFT life See back page for details

14

ICT playing a vital role to keep 
ESNEFT up-and-running

Colleagues who run our 
ICT (Information and 

Communication Technology) 
service desk provide vital 
support to everyone at 
ESNEFT, helping resolve issues 
with PCs, laptops, printers, 
iPads, smartcards and other 
essential equipment so we can 
offer an uninterrupted service 
to our patients.

The 12-strong team is split 
between our two acute 
hospital sites, and have bases 
at Villa 3 in Colchester and the 
ICT north end offices in Ipswich. They are the first port of call for any ICT issue, 
from simple glitches or password resets to major system failures. All enquiries 
initially come through to the service desk, who will do their best to resolve the 
issue over the phone or by connecting to the caller’s PC remotely, but they can 
also escalate problems to specialist teams where appropriate. 

In the face of ever-growing 
demand, the team is changing 
the way it works so that it can 
continue to provide a high quality 
service to colleagues across our 
acute hospitals and within the 
community. Over the next few 
months, they will be simplifying 
and improving their self-service 
online portal so that staff can log 
their own calls, resolve their own 
issues or find answers to questions 
quickly and easily – and without 
having to contact the service desk 
first. 

Facts and figures
• The ICT service desk operates from 

8am to 5pm, Monday to Friday

• Colleagues also provide on-call cover 
for major issues out of hours

• Calls from clinical areas such as the 
Emergency Department, Emergency 
Assessment Unit, Urgent Treatment 
Centre and Critical Care are prioritised 

• Each day the service desk:

- Answers around 300 of the 370 
calls made to them

- Receives 130 emails

- Receives 35 self-service requests

- Deal with 40 visitors to the 
department

• The IT team resolves 280 requests for 
help every day, of which the service 
desk accounts for 200

Help the 
team to 
help you
There are several ways ESNEFT colleagues 
can help the ICT service desk team to 
help you:

• Think about whether you really need 
to call or can resolve the issue yourself  
with the help of a colleague

• Remember basic details like your 
username and password

• Use the self-service portal to resolve 
issues and find quick answers without 
having to call the service desk – work 
to improve the portal so that it is 
simpler for colleagues to use should 
be complete soon

• Unless it’s really urgent, try and avoid 
calling first thing in the morning when 
demand is at its highest

• You can now register to be able to 
reset your own smartcard password

Colleagues from the Colchester 
Hospital IT service desk.

Colleagues from the Ipswich Hospital  
IT service desk (above and far right).

Mark St John-Green, service desk manager 
(pictured right), said: “The team work 
incredibly hard, managing a huge number 
of calls each day. We hope that by 
improving the self-service portal, we can 
make it easier and quicker for colleagues 
to resolve issues themselves as they will be 
directed to the right place first time. This 
should mean that only urgent calls come 
through to the service desk via the phones, 
further improving the response we are able 
to provide.”



ESNEFT life...your magazine   Issue 3: February / March 2020

15

There’s a lot 
of long service 
to the NHS

Dedicated ESNEFT staff who have together clocked up 
12,493 years of service for the NHS have been honoured 

for their hard work.

520 staff working for Ipswich and Colchester hospitals and 
our community health services have been thanked for their 
commitment at two celebration afternoon teas.

Colleagues were recognised for milestones ranging from 
20 to 40 years and were presented with certificates and 
commemorative pin badges to mark their achievements.

ESNEFT Chair Helen Taylor said: “We are saying thank you 
to colleagues from every part of ESNEFT, its hospitals and 
departments. Everyone in some way contributes to providing 
the best care possible for patients.”

ESNEFT Chief Executive Nick Hulme said: “We thank everyone 
for their decision to work in the NHS, and for being part of 
our ESNEFT team which improves the lives of 10,000 people 
every day in our community.”

Colleagues from Neurology, Neurophysiology, 
Medical Records, ICT, Maternity and Education 
at the long service awards.

A senior radiographer who helped set up Ipswich Hospital’s 
first CT (computed tomography) service was one of the 
colleagues at this year’s awards.

Lynette Bulley has now retired after a career at the hospital 
spanning back to 1978. She started in Outpatients but in 
1981 set up the CT unit alongside a colleague following a 
public fundraising appeal.

“I have thoroughly enjoyed my career and haven’t regretted 
a single day of it,” said Lynette. “Radiography is a fantastic 
profession and incredibly varied, while I’ve also been lucky 
enough to work with some really lovely people, which has 
made all the difference.

“Technology has 
moved on so much 
since I started my 
career. I trained on 
a CT scanner which 
used a water bag as a barrier between the patient’s head 
and the X-ray. One of those machines is now in the Science 
Museum, which makes me feel old!

“The way that we work has also changed, as we used 
to use dark rooms to develop our images, then moved 
to automatic processors and day light systems, and now 
everything is completely digital.”

Colleague case study
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Our extraordinary colleagues
Behind the scenes colleagues often 
do extraordinary things. We shine a 
spotlight on some of the highlights 
with our Commendation Awards. 
Here are the new winners… 

Karen Lake,  
Quality Improvement nurse lead

Karen (left of photo) is our Quality Improvement (QI) nurse lead. She and the QI team work on 
testing ideas to improve patient care and the way we work. But she became a Commendation 
Award winner for her kindness.

When Shirley Black (pictured with Karen) in our Patient Experience team was taken ill while at 
work at Colchester Hospital, Karen stepped in to help. The pair didn’t know each other well, 
but Karen looked after her.

Dr Ajaz Qasba, A&E doctor

It’s not unusual for our teams to go 
the extra mile, but A&E doctor Alaz 
Qasba is willing to go thousands of 
extra miles in a bid to recruit new 
colleagues. 

There’s a national shortage of 
qualified A&E doctors but thanks 
to links in his home country India, 
Dr Qasba, based at Colchester 
Hospital, has regularly helped our 
HR team recruit new doctors to 
ESNEFT.

He even arranged a trip to India for 
a colleague, including a stay at his 
family home and lots of contacts 
with potential candidates.

Kate Goddard, key worker

Kate is a long-serving key worker in 
our NHS day centre at Aldeburgh 
Hospital. She helps care for patients 
who live in their own homes and 
come to the day centre for exercise, 
social opportunities, art therapy, 
reminiscence sessions and more.

One day, a choking patient needed 
to go in an ambulance to hospital. 
The patient had dementia and Kate 
was worried about her being scared, 
so she went too as a friendly face. 

At hospital Kate was able to advise 
colleagues on how best to get the 
confused patient to understand, and 
she stayed with the patient until a 
relative arrived.

James Lander, equipment store 
manager

James was given a staff award for 
the work he’s done to make life 
easier for his clinical team, so they 
can spend more time with patients.

We surprised James at a team 
meeting at Ipswich Hospital to say 
thanks for:

• Creating a therapy equipment 
store so colleagues can easily 
find crutches, walking frames, 
commodes and other vital 
equipment for patients

• Replacing paperwork with a 
scanning system which is easier, 
quicker and more reliable for 
staff 

• Introducing equipment return 
bins to make life easier for 
patients who want to return 
crutches and other kit easily to 
the hospital

Chelle Rodgers, ward sister

Ipswich Hospital ward sister Chelle was given an 
award for helping a dying patient go to her late 
husband’s funeral.

The patient needed oxygen, specialist transport and 
constant clinical observation. Chelle made all the 
arrangements for her patient to leave hospital and 
went to the funeral with her.

Grateful for Chelle’s help to fulfil her dying wish, the 
patient died in hospital just two days later.
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Making time matter
We want to be the organisation where time matters 
and where we appreciate people’s time. We want to 
remove unnecessary stress and frustration for patients 
and visitors and make sure staff can spend their 
valued time focusing on their jobs. 

We held our second Time Matters Week and listened to staff and 
patients about what matters to them. Here’s some of what we 
heard…

Our short-term assessment, reablement and 
rehabilitation (STARR) Centre team changed Bluebird 
Lodge in Ipswich from a traditional community 
hospital to a short stay rehabilitation service, helping 
patients to get home sooner. Here’s therapists Victoria 
Kenny and Ashleigh Goulding helping patient Wilf to 
try walking up and down stairs for the first time after 
an operation. 

Ipswich Emergency Department 
colleagues Daniel Dutfield, Pete 
Sago and Kev Breitsprecher 
(paramedics and advanced clinical 
practitioners) and Jeff Ingleby (an 
emergency nurse practitioner) can 
now prescribe drugs including 
antibiotics after passing their non-
medical independent prescribers 
course. They will be able to care for 
some patients from start to finish 
on their own, helping patients get 
home or to the next department 
quicker and saving doctors’ time.

A new Bereavement Hub will make 
it easier for families coming to 
Colchester Hospital after the death 
of a loved one. 

The new centre is in a quieter 
part of the grounds, between 
Gainsborough Wing and Medical 
Records. 

Our Ipswich Care Coordination 
Centre team provides round-
the-clock support to patients in 
the community. They schedule 
appointments, send reminders and 
organise care visits. Most of their 
work is administrative, allowing 
clinical staff to spend more time 
with patients.

The Reactive Emergency Assessment 
Community Team prevents 600 
Ipswich Hospital admissions every 
month by caring for people at 
home. Here they are pictured with 
colleagues from the Dementia and 
Intensive Support Team.

Volunteer Barry Wheatcroft is based at the Primary Care 
Centre in Colchester and he talked to us about improving 
patient experience by making sure patients can get through 
on telephones. He said if there’s always someone available 
to answer phone calls it would help to reduce patients’ 
frustrations. Other patients at our other hospitals have said the 
same thing, so we are looking at how we can improve.

Colleagues from Colchester 
Hospital, including physio assistant 
Matthew Green (centre) and 
occupational therapist (OT) Alanah 
Keeble (right), have been learning 
about Get Up and Go reablement 
training training – soon arriving on 
Colchester Hospital wards – from 
reablement lead Clare Cunnell, also 
an OT. It focuses on the importance 
of keeping patients active so they 
do not lose strength, balance and 
mobility. 
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Celebrate...
Bite-size good news stories from around our trust

Local students have volunteered in the 
Ipswich Hospital garden for dementia 
patients.

They did wood staining, weeding and 
pruning under the supervision of our 
head gardener Peter Chapman and 
organised by the National Citizen 
Service. 

Baby massage sessions are available 
for neonatal babies at Colchester 
Hospital.

The five-week course teaches 
massage techniques to parents 
which help calm newborn babies. 
This can potentially reduce 
associated mental health concerns 
in parents too, which has been 
found to be linked with Neonatal 
Unit admissions.

Julia Michael, nursery nurse on 
the hospital’s Neonatal Unit, said: 
“These parents may have a future 
of frequent hospital visits so it’s 
important to provide a positive side 
to their experience of the hospital.”

Critical Care patients at Ipswich and Colchester hospitals can now take part 
in rehabilitation more easily following the introduction of new state-of-the-art 
beds.

We have invested £300,000 in 28 
new beds which are fully adjustable 
and can be used to move patients 
into a variety of positions to help 
their rehabilitation. They also 
include weighing scales, which will 
make it easier for staff to monitor 
their patient’s weight to determine 
drug doses or to monitor their 
nutrition.

Less than 1 in 10 people survive an out-of-
hospital cardiac arrest. 

Our Resuscitation teams have been teaching 
local people how to save a life as part of Restart 
a Heart day.

Local residents and school children were 
invited to Colchester Hospital to learn CPR 
(cardiopulmonary resuscitation) and how to use 
a defibrillator.

Also in Critical Care

Infographics have been installed in our Critical Care departments, funded by 
Colchester & Ipswich Hospitals Charity.

Matron for Critical Care Roz Yale said: “Visitors often find the sight and sounds 
of the equipment within the unit overwhelming. There can be a lot going on 
around a patient’s bed. To help prepare visitors, we have developed some large 
scale, welcoming infographics to help explain how the department works and 
what each piece of equipment does.”
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Colchester Hospital’s Neuro-Rehabilitation team has celebrated its 25th 
birthday. Founded in 1994, the original Neuro-Rehabilitation team specialised 
in the rehabilitation of patients with traumatic brain injuries and progressive 
neurological conditions.

Today’s team of psychologists, occupational therapists, physiotherapists and 
rehabilitation assistants – along with a traumatic brain injury nurse specialist 
– care for more than 1,000 people with neurological conditions in north east 
Essex, including Multiple Sclerosis, Parkinson’s Disease and Motor Neurone 
Disease and people with vertigo.

This old team photo includes Anne Glynn 
(third from left) who is now clinical lead for the 
service and pictured sitting, centre in the main 
image.

All ESNEFT patients can now receive potentially life-changing help 
to camouflage facial disfigurements, acne marks, scars, surgical 
wounds and other skin conditions following the expansion of our 
skin camouflage clinic.

Allison Weston, maxillofacial and plastic surgery nurse specialist, 
teaches patients how to apply special make-up to cover their scar 
or condition.

It originally began as a pilot in Ipswich, but has proved so 
successful it has been expanded to the whole of ESNEFT.

Allison said: “The 
products are very clever…
so people can continue 
to enjoy activities such 
as swimming with the 
camouflage in place. We 
can also recreate stubble 
on someone’s chin, for 
example.”

Colleagues in our Logistics team 
are working on a series of Quality 
Improvement (QI) projects, supported 
by the ESNEFT QI team.

Here are some photographs taken at 
away days at Colchester Hospital and 
Sandy Hill Lane in Ipswich.

Director of Logistics Nicky Leach 
said: “Using our QI methodology, 
staff are equipped with the tools to 
make changes that are improving the 
quality and cost of our services for 
patients and staff.”

Respiratory patients are able to receive more care in the Suffolk community this 
winter thanks to a new initiative designed to keep people in their own homes for 
longer. Community physiotherapists have been trained to assess and treat people 
with Chronic Obstructive Pulmonary Disease (COPD) and other respiratory issues 
so their condition can be managed at home rather than needing an admission 
into hospital. 

The training was organised by Kirsty Peck (right of 
team photo) a senior respiratory physiotherapist 
at Ipswich Hospital, who developed the package 
alongside respiratory physio colleagues at the 
hospital and COPD and pulmonary rehabilitation 
staff from the community.

New parents were invited back to Ipswich 
Hospital to talk to our Maternity teams about 
their experience of maternity care.

It was a ‘Whose Shoes’ event and areas of care 
discussed included privacy, hypnobirthing and 
valuing staff. All the feedback will be used to 
improve parents’ experience.
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Get thinking...

6 2
3 2 8 9

1 7 3
5 3 6

2 1
8 9 4
3 1 8
2 7 3 6

9 8

Just for fun, have a go at this sudoku puzzle. If you are 
new to sudoku, here is what you need to do:

Simply fill in the squares with a number from 1 to 9. Every 
row, column and 3 x 3 box must contain only one of each 
number from 1 to 9. If you fulfil all three conditions and 
fill all the spaces, then you have succeeded.

3 4 8 7 9 2 6 5 1
1 9 2 6 4 5 8 3 7
6 5 7 1 8 3 2 9 4
4 7 9 8 3 1 5 6 2
2 1 3 4 5 6 7 8 9
5 8 6 2 7 9 4 1 3
8 6 1 3 2 4 9 7 5
9 3 4 5 6 7 1 2 8
7 2 5 9 1 8 3 4 6

Last issue’s solution

Please send your articles and photographs  
(via email whenever possible) to:

ESNEFT life,  
Communications (C368),  
Education Centre, 
Ipswich Hospital,  
Heath Road, Ipswich IP4 5PD

Email:  
Communications@esneft.nhs.uk

Tel: 01473 703890 (Ext: 5890)

Facebook:  
@EastSuffolkNorthEssexNHS

Twitter: @ESNEFT 

If you would like to read ESNEFT life in another 
language, please contact us on 01473 704770.

Teaching surgical skills at 
home and abroad

An ESNEFT surgeon is at the forefront of teaching keyhole surgery techniques to clinicians 
around the world.

Clinical lead for surgery and consultant colorectal surgeon Sharmila Gupta (pictured right) is 
helping to roll out training programmes in laparoscopic (keyhole) colorectal surgery all over 
the globe.

Alongside her day job at Colchester Hospital she works as part of a group called Lapco 
International. It is a UK based laparoscopic surgical training team which aims to make keyhole 
surgery safe with good outcomes for patients and helps other countries achieve the same 
goals.

Sharmila has delivered training to surgical teams in North America, 
the Middle East, South Africa and Europe – most recently in 
Norway and Denmark – with Poland and Bulgaria to follow soon.

Sharmila said the benefits of keyhole surgery are “huge” due 
to faster recovery times and the technique causing less pain for 
patients.

She said: “When you finish a project you feel really proud of the 
fact you’re making a difference to how patients in those countries 
will be treated in the future.

“Although we’re going out there to teach, I always learn 
something from every trip I go on and every hospital I see.”

The Iceni Centre at Colchester Hospital is one of only three in the 
country to provide the Lapco ‘Train the Trainer’ course. Groups 
from countries who wish to benefit from the programme attend 
the course and Sharmila and her colleagues then work as 
surgeons in their country, in turn helping teams to develop.

Surgical doctor Nigel, nurse practitioner Jane and senior 
communications officer Lauren Hockney with Sharmilla Gupta.

Sharmila Gupta travels the globe 
to share surgical skills.


