
Le� ers to
Loved Ones



Introduction

Whilst visiting is restricted you can keep in touch 
with friends or relatives by sending an email or 
voice message.

The team will transfer your message onto a letter, 
send it to a member of staff  to print it, put it in an 
envelope and get it delivered to the ward.

To protect patient confi dentiality this service is 
not able to give you updates about treatment of 
the person who is in hospital.

ESNEFT’s Patient Experience and Palliative Care 
teams, with support from the Trust’s Butterfl y
Volunteers, are running Letters to Loved Ones.



To send a letter to a loved one, all you need to
do is send an e-mail to:

letterstolovedones@esneft.nhs.uk. 

How to contact your loved ones

If you would like to set up a video call, please send 
an email to:

letterstolovedones@esneft.nhs.uk

You can leave a voice message by calling:

07876 843039



1. Start a new e-mail.1

2. Subject – Please write ‘Letters to loved ones’2

How to send a message: step by step

3. At the top of the message please put your
loved one’s:3



Full name

Date of birth

The name of the hospital. If you know the ward 
they are staying in, this would be helpful. 

How to send a message: step by step

?

Without this information we’re unable to
guarantee the message will reach the recipient.

?



You will need to give this information when leave 
a voice message or set up a video chet.

How to send a message: step by step

In your message, but please be mindful of
the information you share in this email. Don’t
write anything confi dential or too personal. 

4

You may want to include a photograph too.

5. Don’t forget to let them know who you are.5



The Letters to Loved Ones email service and
phone line will be open every day from 8.00am
to 3.00pm. 

We will not collect or share any personal 
data, including email addresses, or any other 
information contained within the body of an email 
other than for the purpose that it is intended.

6. Double check you have typed in the following
e-mail address correctly and press send to: 
letterstolovedones@esneft.nhs.uk

6

You will be sent an received receipt email ONLY on 
the fi rst email you send. You will not receive this 
as the system will automatically accept your email 
address. We will try to pass on your letter within 
24 hours.

How to send a message: step by step



This resource has been translated into easy-read by the
Suff olk Learning Disability Partnership.

e-mail: info@suff olkordinarylives.co.uk

Online: suff olkordinarylives.co.uk

Twitter: @suff olkLDP

Instagram: @suff olkldp


